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Introduction

The U.S. Department of Transportation (DOT) Bureau of Transportation Statistics (BTS) is providing
holiday travelers with historical flight delay information about major airlines (Table 1) and the nation's 29
busiest airports (Table 2). By reviewing last year's flight delay information, travelers will be able to make
more informed decisions about this year's holiday travel.

Flight delays described in this analysis include departure delay (difference between actual and scheduled
time that a flight leaves the departure gate) and arrival delay (difference between actual and scheduled
time that a flight arrives at the destination gate).

Table 1
Major Airlines
Carrier/Airline Code Airline Name

AA American Airlines
AQ Aloha Airlines
AS Alaska Airlines
CO Continental Airlines
DL Delta Air Lines
HP America West Airlines
MQ American Eagle Airlines
NW Northwest Airlines
TW Trans World Airlines
UA United Airlines
us US Airways
WN Southwest Airlines




Table 2

Airports Covered in this Analysis

Code

Airport Name

ATL Hartsfield Atlanta International, Atlanta, GA

BOS Logan International, Boston, MA

BWI Baltimore Washington International, Baltimore, MD
CLT Charlotte/Douglas International, Charlotte, NC
CVG Greater Cincinnati, Cincinnati, OH

DCA Ronald Reagan Washington National, Washington, DC
DEN Denver International, Denver, CO

DFW Dallas/Ft.Worth International, Dallas/Ft. Worth, TX
DTW Detroit Metropolitan Wayne County, Detroit, Ml
EWR Newark International, Newark, NJ

IAH George Bush Intercontinental, Houston, TX

JFK John F. Kennedy International, New York, NY

LAS McCarran International, Las Vegas, NV

LAX Los Angeles International, Los Angeles, CA

LGA LaGuardia International, New York, NY

MCO Orlando International, Orlando, FL

MIA Miami International, Miami, FL

MSP Minneapolis/St. Paul International, Minneapolis/St. Paul, MN
ORD Chicago O'Hare International, Chicago, IL

PDX Portland International, Portland, OR

PHL Philadelphia International, Philadelphia, PA

PHX Phoenix Sky Harbor International, Phoenix, AZ
PIT Pittsburgh International, Pittsburgh, PA

SAN San Diego International, San Diego, CA

SEA Seattle-Tacoma International, Seattle, WA

SFO San Francisco International, San Francisco, CA
SLC Salt Lake City International, Salt Lake City, UT
STL Lambert-St. Louis Municipal, St. Louis, MO

TPA Tampa International, Tampa, FL




Average Flight Departure & Arrival Delays: During the Christmas
Holiday 2001 and New Year's Day Holiday 2002, Excludes Cancelled &
Diverted Flights (in minutes)

Departure delay time Arrival delay time
Average Average
Dec. 21, 2001 11.8 8.3
Dec. 22, 2001 14.6 11.7
Dec. 23, 2001 11.1 8.5
Dec. 24, 2001 3.2 -3.3
Dec. 25, 2001 45 -1.4
Dec. 26, 2001 13.2 9.6
Dec. 27, 2001 13.0 9.9
Dec. 28, 2001 104 7.9
Dec. 29, 2001 9.6 5.8
Dec. 30, 2001 10.2 6.5
Dec. 31, 2001 4.9 0.2
Jan. 1, 2002 6.1 2.2
Jan. 2, 2002 14.1 15.9
Jan. 3, 2002 22.7 20.9
Jan. 4, 2002 105 6.4
Jan. 5, 2002 7.2 3.7

Jan. 6, 2002 13.2 135




Percent of Flights Delayed Over 15 Minutes: During the Christmas Holiday 2001
and New Year's Day 2002, Excludes Cancelled & Diverted Flights

Departure delay more Arrival delay more

than 15 min. than 15 min. Total

Count Percent Count Percent Count
Dec. 21, 2001 3,442 25.6 3,360 25.0 13,449
Dec. 22, 2001 3,628 30.5 3,560 29.9 11,890
Dec. 23, 2001 2,888 23.6 3,008 24.6 12,225
Dec. 24, 2001 1,029 9.4 921 8.4 10,981
Dec. 25, 2001 1,228 11.1 1,219 11.0 11,091
Dec. 26, 2001 3,680 27.8 3,598 27.2 13,230
Dec. 27, 2001 3,625 27.3 3,601 27.1 13,280
Dec. 28, 2001 2,969 22.5 3,207 24.3 13,198
Dec. 29, 2001 2,453 20.9 2,514 21.4 11,727
Dec. 30, 2001 2,433 20.0 2,438 20.1 12,136
Dec. 31, 2001 1,448 12.2 1,425 12.0 11,899
Jan. 1, 2002 1,631 13.4 1,764 14.5 12,147
Jan. 2, 2002 3,306 25.9 3,827 30.0 12,755
Jan. 3, 2002 3,745 30.1 3,974 31.9 12,452
Jan. 4, 2002 2,488 19.1 2,470 18.9 13,057
Jan. 5, 2002 1,895 16.4 1,958 16.9 11,563

Jan. 6, 2002 3,235 25.9 4,005 32.1 12,470




Percent of Flights Delayed Over 1 Hour: During the Christmas Holiday
2001 and New Year's Day Holiday 2002, Excludes Cancelled & Diverted

Flights

Departure delay more Arrival delay more than 1

than 1 hr. hr. Total

Count Percent Count Percent Count
Dec. 21, 20( 486 3.6 441 3.3 13,449
Dec. 22, 20( 572 4.8 618 5.2 11,890
Dec. 23, 20( 466 3.8 496 4.1 12,225
Dec. 24, 20( 160 15 123 11 10,981
Dec. 25, 20( 215 1.9 200 1.8 11,091
Dec. 26, 20( 567 4.3 547 4.1 13,230
Dec. 27, 20( 534 4.0 499 3.8 13,280
Dec. 28, 20( 480 3.6 499 3.8 13,198
Dec. 29, 20( 350 3.0 312 2.7 11,727
Dec. 30, 20( 490 4.0 491 4.0 12,136
Dec. 31, 20( 244 21 206 17 11,899
Jan. 1, 2002 297 24 276 2.3 12,147
Jan. 2, 2002 655 5.1 870 6.8 12,755
Jan. 3, 2002 1,291 104 1,361 10.9 12,452
Jan. 4, 2002 704 5.4 684 5.2 13,057
Jan. 5, 2002 276 24 247 2.1 11,563
Jan. 6, 2002 640 5.1 821 6.6 12,470




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Cancelled Diverted Total

Count Percent Count Percent Count
Dec. 21, 2001 20 0.1 9 0.1 13,478
Dec. 22, 2001 17 0.1 16 0.1 11,923
Dec. 23, 2001 32 0.3 15 0.1 12,272
Dec. 24, 2001 59 0.5 7 0.1 11,047
Dec. 25, 2001 264 2.3 14 0.1 11,369
Dec. 26, 2001 137 1.0 20 0.1 13,387
Dec. 27, 2001 120 0.9 7 0.1 13,407
Dec. 28, 2001 126 0.9 13 0.1 13,337
Dec. 29, 2001 31 0.3 18 0.2 11,776
Dec. 30, 2001 52 0.4 13 0.1 12,201
Dec. 31, 2001 72 0.6 12 0.1 11,983
Jan. 1, 2002 101 0.8 6 0.0 12,254
Jan. 2, 2002 626 4.7 11 0.1 13,392
Jan. 3, 2002 833 6.3 30 0.2 13,315
Jan. 4, 2002 269 2.0 7 0.1 13,333
Jan. 5, 2002 41 0.4 10 0.1 11,614
Jan. 6, 2002 140 11 24 0.2 12,634




Breakdown of Average Flight Departure & Arrival Delays by Carrier:
During the Christmas Holiday 2001 and New Year's & Day Holiday 2002,

Excludes Cancelled & Diverted Flights

Departure delay time

Arrival delay time

Airline Average Average
American 8.2 3.1
Alaska 115 9.1
Continental 4.3 25
Delta 14.4 14.6
America West 7.5 15
Northwest 11.4 8.5
TWA 7.9 5.0
United 10.1 8.6
USAIr 9.0 5.1
Southwest 14.5 9.5







Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes
Cancelled & Diverted Flights

Dec. 21, 2001
Departure delay time Arrival delay time
Airline Average Average
American 8.7 3.1
Alaska 225 23.0
Continental 6.8 4.9
Delta 9.3 6.0
America West 10.2 5.3
Northwest 9.7 6.3
TWA 11.8 9.5
United 8.1 7.3
USAIr 8.8 4.6

Southwest 21.0 16.3




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes

Cancelled & Diverted Flights

Dec. 22, 2001

Departure delay time

Arrival delay time

Airline Average
American 11.6 7.0
Alaska 18.3 18.1
Continental 7.7 6.6
Delta 9.6 5.1
America West 11.6 5.8
Northwest 19.6 219
TWA 19.2 18.3
United 175 18.8
USAIr 12.7 6.0
Southwest 19.8 15.1




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes
Cancelled & Diverted Flights

Dec. 23, 2001
Departure delay time Arrival delay time
Airline Average Average
American 10.4 7.0
Alaska 8.9 5.6
Continental 5.2 35
Delta 10.6 10.7
America West 8.8 2.3
Northwest 17.3 16.7
TWA 5.9 2.8
United 135 12.0
USAIr 8.1 4.0

Southwest 14.0 8.7




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes

Cancelled & Diverted Flights

Dec. 24, 2001

Departure delay time

Arrival delay time

Airline Average
American 3.1 -5.6
Alaska 15 -3.1
Continental -0.1 -6.0
Delta 15 -4.6
America West 2.6 -6.4
Northwest 53 -0.6
TWA 1.2 -4.0
United 3.0 -2.0
USAIr 0.4 -6.2
Southwest 7.8 12




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes
Cancelled & Diverted Flights

Dec. 25, 2001
Departure delay time Arrival delay time
Airline Average Average
American 4.1 -4.8
Alaska 24 -1.7
Continental 1.2 -2.7
Delta 4.1 -0.8
America West 6.0 -2.7
Northwest 4.6 -0.9
TWA 1.3 -5.3
United 3.7 -1.3
USAIr 4.3 -0.2

Southwest 7.8 17




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes

Cancelled & Diverted Flights

Dec. 26, 2001

Departure delay time

Arrival delay time

Airline Average
American 8.6 2.8
Alaska 11.8 8.5
Continental 4.6 3.0
Delta 10.0 8.9
America West 6.8 -0.1
Northwest 17.8 16.5
TWA 11.4 8.8
United 105 8.0
USAIr 16.2 11.1
Southwest 20.8 15.7




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes

Cancelled & Diverted Flights

Dec. 27, 2001

Departure delay time

Arrival delay time

Airline Average
American 9.5 4.0
Alaska 19.1 17.3
Continental 5.1 3.9
Delta 8.2 6.3
America West 5.5 -0.1
Northwest 23.2 235
TWA 12.5 11.3
United 9.9 8.1
USAIr 12.3 8.7
Southwest 19.0 13.9




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes

Cancelled & Diverted Flights

Dec. 28, 2001

Departure delay time

Arrival delay time

Airline Average
American 9.7 4.0
Alaska 13.6 12.0
Continental 3.6 25
Delta 6.8 4.4
America West 9.3 4.6
Northwest 10.7 12.0
TWA 6.0 4.1
United 121 12.5
USAIr 12.8 10.8
Southwest 14.2 9.5




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes
Cancelled & Diverted Flights

Dec. 29, 2001
Departure delay time Arrival delay time
Airline Average Average
American 6.6 1.0
Alaska 12.3 9.6
Continental 4.1 0.5
Delta 7.6 55
America West 7.7 2.6
Northwest 8.1 5.0
TWA 7.1 4.6
United 8.1 6.4
USAIr 9.0 3.6

Southwest 18.6 13.7




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes

Cancelled & Diverted Flights

Dec. 30, 2001

Departure delay time

Arrival delay time

Airline Average
American 9.6 4.5
Alaska 9.6 6.3
Continental 4.6 1.2
Delta 5.7 2.7
America West 10.0 4.6
Northwest 141 10.0
TWA 5.6 3.6
United 19.7 19.9
USAIr 7.3 18
Southwest 12.0 7.1




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes

Cancelled & Diverted Flights

Dec. 31, 2001

Departure delay time

Arrival delay time

Airline Average
American 5.5 -1.0
Alaska 6.3 24
Continental 0.8 -2.4
Delta 2.6 -0.9
America West 5.2 -1.3
Northwest 104 5.3
TWA 2.3 -2.1
United 2.3 -0.5
USAIr 21 -3.4
Southwest 9.0 35




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes

Cancelled & Diverted Flights

Jan. 1, 2002

Departure delay time

Arrival delay time

Airline Average
American 6.6 1.0
Alaska 8.4 4.8
Continental 3.1 0.4
Delta 2.9 2.2
America West 5.7 0.0
Northwest 9.7 4.0
United 10.5 9.1
USAIr 3.2 -1.9
Southwest 6.4 14




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes

Cancelled & Diverted Flights

Jan. 2, 2002

Departure delay time

Arrival delay time

Airline Average
American 8.6 5.5
Alaska 131 11.7
Continental 7.0 8.9
Delta 29.4 61.5
America West 7.2 3.1
Northwest 16.7 13.0
United 14.5 13.9
USAIr 8.7 8.1
Southwest 16.0 12.3




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes
Cancelled & Diverted Flights

Jan. 3, 2002
Departure delay time Arrival delay time
Airline Average Average
American 11.5 7.9
Alaska 12.0 11.9
Continental 4.4 2.3
Delta 98.2 106.8
America West 6.8 2.0
Northwest 7.7 2.2
United 13.2 11.6
USAIr 19.4 18.6

Southwest 16.8 12.3




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes

Cancelled & Diverted Flights

Jan. 4, 2002

Departure delay time

Arrival delay time

Airline Average
American 6.3 0.3
Alaska 11.4 8.4
Continental 2.2 0.2
Delta 38.1 37.9
America West 6.2 0.2
Northwest 4.3 -1.1
United 5.2 3.1
USAIr 2.9 -25
Southwest 8.3 3.1




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes

Cancelled & Diverted Flights

Jan. 5, 2002

Departure delay time

Arrival delay time

Airline Average
American 6.1 2.0
Alaska 9.5 6.6
Continental 6.3 6.4
Delta 7.5 6.6
America West 11.2 4.5
Northwest 6.3 2.6
United 6.4 4.3
USAIr 1.8 -4.2
Southwest 12.0 6.5




Breakdown of Average Flight Departure & Arrival Delays by Carrier: During
the Christmas Holiday 2001 and New Year's & Day Holiday 2002, Excludes

Cancelled & Diverted Flights

Jan. 6, 2002

Departure delay time

Arrival delay time

Airline Average
American 11.9 10.5
Alaska 13.2 11.1
Continental 6.1 7.4
Delta 15.7 21.6
America West 6.3 14
Northwest 8.1 7.7
United 9.4 9.4
USAIr 225 27.2
Southwest 155 11.7







Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001
and New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Dec. 21, 2001

Departure Arrival delay

Departure delay delay more  morethan 15

more than 15 min.

Arrival delay
more than 1 hr.

than 1 hr. min. Total

Airline Count % Count %  Count % Count % Count
American 295 16.9 51 29 277 15.8 43 25 1,750
Alaska 193 48.5 27 6.8 216 54.3 31 7.8 398
Continental 165 16.9 19 19 178 18.2 18 1.8 979
Delta 348 17.1 47 23 395 194 50 25 2,035
America West 109 21.8 13 26 103 20.6 6 1.2 499
Northwest 299 21.3 56 4.0 324 231 46 3.3 1,401
TWA 154 27.2 18 3.2 150 26.5 17 3.0 567
United 277 18.4 32 21 324 215 28 1.9 1,507
USAIr 349 22.1 34 22 339 215 29 1.8 1,579
Southwest 1,253 45.8 189 6.9 1,054 38.6 173 6.3 2,734

Total 3,442 25.6 486 3.6 3,360 25.0 441 3.3 13,449




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and

New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Dec. 22, 2001
Departure delay Departure Arrival delay Arrival delay
more than 15 min. delay more more t‘han 15 more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 368 22.4 68 4.1 370 225 62 3.8 1,644
Alaska 156 44.1 18 5.1 163 46.0 20 5.6 354
Continental 140 18.7 14 19 172 229 15 2.0 750
Delta 376 18.8 50 25 347 17.4 51 2.6 1,999
America West 113 24.9 15 33 91 20.0 13 2.9 454
Northwest 428 35.7 104 8.7 487 40.6 155 129 1,200
TWA 216 40.7 39 73 221 416 39 7.3 531
United 478 32.9 109 75 567 39.1 130 9.0 1,451
USAIr 442 30.3 39 27 355 243 29 2.0 1,459
Southwest 911 44.5 116 5.7 787 38.4 104 5.1 2,048
Total 3,628 30.5 572 48 3,560 29.9 618 5.2 11,890




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and
New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Dec. 23, 2001

Departure Arrival delay

Departure del
eparture delay delay more  more than 15

more than 15 min.

Arrival delay
more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 342 20.3 79 47 351 20.8 93 5.5 1,688
Alaska 85 23.4 8 22 81 223 7 19 364
Continental 101 114 16 1.8 129 146 14 1.6 885
Delta 482 24.2 54 27 612 30.7 67 34 1,993
America West 61 134 12 26 52 114 11 2.4 455
Northwest 438 34.2 105 8.2 491 38.4 113 8.8 1,279
TWA 85 16.0 8 15 85 16.0 5 0.9 531
United 353 23.9 81 55 386 26.1 93 6.3 1,477
USAIr 318 20.7 31 20 324 211 31 2.0 1,536
Southwest 623 30.9 72 36 497 246 62 3.1 2,017

Total 2,888 23.6 466 3.8 3,008 24.6 496 4.1 12,225




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and
New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Dec. 24, 2001

Departure Arrival delay

Departure del
eparture delay delay more  more than 15

more than 15 min.

Arrival delay
more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 134 8.2 26 1.6 119 7.3 23 1.4 1,637
Alaska 31 8.5 5 14 32 8.8 4 11 365
Continental 35 4.7 8 11 37 5.0 8 11 744
Delta 85 5.7 8 05 94 6.3 5 0.3 1,495
America West 36 7.8 6 1.3 29 6.3 4 0.9 460
Northwest 200 14.5 41 3.0 186 134 28 2.0 1,384
TWA 29 6.2 5 11 27 5.8 3 0.6 468
United 95 8.5 17 15 98 8.8 14 13 1,113
USAIr 98 6.9 14 1.0 97 6.8 10 0.7 1,423
Southwest 286 15.1 30 16 202 10.7 24 13 1,892

Total 1,029 9.4 160 15 921 8.4 123 1.1 10,981




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and

New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Dec. 25, 2001
Departure delay Departure Arrival delay Arrival delay
more than 15 min. delay more more t‘han 15 more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 147 8.8 39 23 133 8.0 33 2.0 1,671
Alaska 32 9.7 5 15 33 10.0 6 18 331
Continental 65 8.2 9 11 81 10.2 10 13 794
Delta 145 9.3 26 1.7 171 110 23 15 1,561
America West 54 12.2 12 27 41 9.3 10 2.3 442
Northwest 174 12.8 41 3.0 186 13.7 33 24 1,362
TWA 41 8.9 5 11 28 6.1 2 0.4 461
United 99 8.4 28 24 100 8.5 23 2.0 1,173
USAIr 178 13.3 27 20 224 16.7 35 2.6 1,341
Southwest 293 15.0 23 12 222 114 25 13 1,955
Total 1,228 11.1 215 1.9 1,219 110 200 1.8 11,091




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and

New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Dec. 26, 2001
Departure delay Departure Arrival delay Arrival delay
more than 15 min. delay more more t‘han 15 more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 341 19.5 61 35 314 18.0 54 3.1 1,746
Alaska 81 21.0 16 4.1 73 18.9 19 4.9 386
Continental 117 12.0 13 13 183 18.8 11 11 976
Delta 373 18.7 64 3.2 480 24.0 76 3.8 1,997
America West 80 16.1 13 26 62 124 7 14 498
Northwest 444 32.0 107 7.7 473 341 115 8.3 1,386
TWA 136 24.5 19 34 135 243 10 18 556
United 295 19.7 72 48 332 221 63 4.2 1,499
USAIr 557 38.0 70 48 497 339 74 5.0 1,466
Southwest 1,256 46.2 132 49 1,049 38.6 118 43 2,720
Total 3,680 27.8 567 43 3598 27.2 547 4.1 13,230




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and

New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Dec. 27, 2001
Departure delay Departure Arrival delay Arrival delay
more than 15 min. delay more more t‘han 15 more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 302 17.3 60 34 282 16.2 56 3.2 1,743
Alaska 166 42.2 25 64 167 425 27 6.9 393
Continental 127 13.0 16 1.6 164 16.8 18 18 977
Delta 317 15.9 32 16 401 20.1 30 15 1,997
America West 63 12.6 7 14 54 10.8 5 1.0 500
Northwest 572 41.4 144 104 643 46.6 146  10.6 1,380
TWA 150 26.4 21 37 160 28.1 21 3.7 569
United 255 17.0 56 3.7 300 20.0 50 3.3 1,497
USAIr 453 30.0 46 3.0 437 28.9 43 2.8 1,510
Southwest 1,220 45.0 127 47 993 36.6 103 3.8 2,714
Total 3,625 27.3 534 40 3,601 27.1 499 3.8 13,280




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and

New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Dec. 28, 2001
Departure delay Departure Arrival delay Arrival delay
more than 15 min. delay more  more t‘han 15 more than 1 hr.

than 1 hr. min. Total

Airline Count % Count %  Count % Count % Count
American 289 16.8 79 46 303 17.6 68 3.9 1,725
Alaska 127 325 19 49 121 309 22 5.6 391
Continental 103 10.5 15 15 141 144 19 19 977
Delta 270 135 36 18 331 16.6 37 19 1,998
America West 78 15.6 22 44 79 158 21 4.2 499
Northwest 359 26.0 56 4.0 468 33.8 76 55 1,383
TWA 85 15.0 11 19 92 16.3 11 19 565
United 339 235 102 7.1 433 30.0 117 8.1 1,442
USAIr 417 27.7 70 46 468 31.1 79 5.2 1,506
Southwest 902 33.3 70 26 771 28.4 49 18 2,712
Total 2,969 225 480 3.6 3,207 243 499 3.8 13,198




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and

New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Dec. 29, 2001
Departure delay Departure Arrival delay Arrival delay
more than 15 min. delay more more t‘han 15 more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 231 14.3 42 26 244 15.1 37 2.3 1,619
Alaska 91 26.1 19 55 88 253 18 5.2 348
Continental 79 10.6 13 1.7 96 129 12 1.6 747
Delta 290 14.7 45 23 388 19.7 48 24 1,971
America West 69 15.2 8 18 80 17.7 6 13 453
Northwest 219 18.3 41 34 242  20.3 43 3.6 1,195
TWA 83 15.6 13 24 93 175 12 2.3 531
United 244 17.7 31 23 284 20.7 28 2.0 1,375
USAIr 316 219 34 24 294 203 32 2.2 1,446
Southwest 831 40.7 104 51 705 345 76 3.7 2,042
Total 2,453 20.9 350 3.0 2514 214 312 2.7 11,727




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and

New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Dec. 30, 2001
Departure delay Departure Arrival delay Arrival delay
more than 15 min. delay more  more t‘han 15 more than 1 hr.

than 1 hr. min. Total

Airline Count % Count %  Count % Count % Count
American 289 17.2 60 3.6 283 16.8 58 3.4 1,683
Alaska 78 217 19 53 69 19.2 19 5.3 359
Continental 86 9.8 22 25 96 10.9 24 2.7 878
Delta 217 10.9 34 17 285 143 30 15 1,987
America West 68 15.0 22 49 58 12.8 22 4.9 453
Northwest 325 25.5 79 6.2 329 2538 78 6.1 1,274
TWA 70 13.2 12 23 75 14.1 13 2.4 531
United 497 34.3 149 10.3 567 39.1 161 111 1,449
USAIr 260 17.3 37 25 244 16.2 33 2.2 1,504
Southwest 543 26.9 56 2.8 432 214 53 2.6 2,018
Total 2,433 20.0 490 4.0 2,438 20.1 491 40 12,136




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and

New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Dec. 31, 2001
Departure delay Departure Arrival delay Arrival delay
more than 15 min. delay more more t‘han 15 more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 191 11.2 51 3.0 196 115 43 25 1,698
Alaska 50 13.0 11 29 40 104 9 2.3 385
Continental 61 7.4 10 1.2 67 8.2 8 1.0 821
Delta 148 7.4 17 09 198 9.9 22 11 1,994
America West 52 11.3 10 22 43 9.3 9 1.9 462
Northwest 295 213 80 58 272 19.6 62 45 1,388
TWA 50 9.6 9 17 44 8.4 7 13 521
United 100 7.5 17 13 124 9.4 19 14 1,325
USAIr 128 9.1 16 1.1 152 10.7 12 0.8 1,414
Southwest 373 19.7 23 12 289 153 15 0.8 1,891
Total 1,448 12.2 244 2.1 1,425 120 206 1.7 11,899




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001
and New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Jan. 1, 2002
Departure delay Departure Arrival delay Arrival delay
more than 15 min. delay more  more t.han 15 more than 1 hr.

than 1 hr. min. Total

Airline Count % Count %  Count % Count % Count
American 328 14.8 56 25 322 145 55 2.5 2,216
Alaska 77 19.4 19 48 81 205 21 5.3 396
Continental 66 7.9 21 25 87 10.4 19 2.3 834
Delta 151 7.6 14 0.7 233 117 16 0.8 1,997
America West 54 114 16 34 57 12.1 15 3.2 473
Northwest 261 19.3 70 5.2 260 19.2 59 44 1,354
United 270 19.0 67 4.7 329 23.2 65 4.6 1,419
USAIr 158 10.6 21 14 173 116 14 0.9 1,494
Southwest 266 13.5 13 0.7 222 113 12 0.6 1,964
1,631 13.4 297 24 1,764 145 276 2.3 12,147




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and
New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Jan. 2 2002

Departure Arrival delay

Departure del
eparture delay delay more  more than 15

more than 15 min.

Arrival delay
more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 398 17.3 65 28 456 19.8 72 3.1 2,298
Alaska 117 30.3 21 54 131 339 20 5.2 386
Continental 131 135 28 29 228 23.6 42 4.3 967
Delta 499 34.0 188 12.8 720 49.1 347 237 1,466
America West 61 12.2 11 22 77 155 12 2.4 498
Northwest 373 27.3 106 7.7 387 283 109 8.0 1,368
United 391 26.1 107 71 480 321 119 7.9 1,497
USAIr 302 19.4 59 38 418 26.9 84 5.4 1,554
Southwest 1,034 38.0 70 26 930 34.2 65 2.4 2,721

3,306 25.9 655 51 3,827 30.0 870 6.8 12,755




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and
New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Jan. 3, 2002

Departure Arrival delay

Departure del
eparture delay delay more  more than 15

more than 15 min.

Arrival delay
more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 443 19.7 130 5.8 520 23.1 140 6.2 2,254
Alaska 119 30.7 8 21 133 343 11 2.8 388
Continental 104 111 14 15 146 15.6 21 2.2 936
Delta 988 68.9 678 47.3 1,056 73.6 724 505 1,434
America West 55 111 6 1.2 68 13.7 5 1.0 495
Northwest 232 18.2 43 34 210 165 31 24 1,276
United 329 22.2 98 6.6 405 27.4 98 6.6 1,480
USAIr 591 39.4 145 9.7 645 43.0 183 12.2 1,499
Southwest 884 329 169 6.3 791 294 148 5.5 2,690

3,745 30.1 1,291 104 3,974 319 1,361 109 12,452




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and

New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Jan. 4, 2002
Departure delay Departure Arrival delay Arrival delay
more than 15 min. delay more more t‘han 15 more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 292 12.8 79 35 260 11.4 58 25 2,286
Alaska 94 24.5 14 36 89 23.2 14 3.6 384
Continental 77 8.2 10 1.1 110 117 10 11 944
Delta 1,031 54.3 433 228 1,086 57.2 454 239 1,897
America West 58 11.6 15 3.0 45 9.0 12 2.4 498
Northwest 154 11.8 33 25 141 10.8 27 21 1,301
United 163 11.0 39 26 194 131 36 2.4 1,478
USAIr 161 10.3 22 14 169 10.8 18 12 1,558
Southwest 458 16.9 59 22 376 13.9 55 2.0 2,711
2,488 19.1 704 54 2470 189 684 5.2 13,057




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and

New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Jan. 5, 2002
Departure delay Departure Arrival delay Arrival delay
more than 15 min. delay more more t‘han 15 more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 303 14.1 55 26 300 13.9 45 21 2,153
Alaska 77 22.5 13 38 66 19.3 12 35 342
Continental 115 16.2 13 18 171 241 17 2.4 709
Delta 333 16.6 49 24 428 21.4 42 2.1 2,004
America West 86 19.1 21 47 70 155 16 35 451
Northwest 182 16.2 24 21 214 191 27 24 1,121
United 176 12.8 37 27 212 154 38 2.8 1,376
USAIr 102 7.5 8 06 98 7.2 7 0.5 1,363
Southwest 521 25.5 56 2.7 399 195 43 21 2,044
1,895 16.4 276 2.4 1,958 16.9 247 21 11,563




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour: During the Christmas Holiday 2001 and
New Year's Day Holiday 2002, Excludes Cancelled & Diverted Flights

Jan. 6, 2002

Departure Arrival delay

Departure del
eparture delay delay more  more than 15

more than 15 min.

Arrival delay
more than 1 hr.

than 1 hr. min. Total

Airline Count % Count % Count % Count % Count
American 452 20.5 103 4.7 562 25.5 126 5.7 2,206
Alaska 80 22.3 19 53 85 237 19 5.3 359
Continental 125 14.7 19 22 206 243 22 2.6 849
Delta 658 33.3 108 55 939 475 188 9.5 1,977
America West 66 135 10 20 87 17.8 8 1.6 490
Northwest 225 18.7 41 34 331 275 49 4.1 1,205
United 260 17.8 54 3.7 359 246 63 4.3 1,460
USAIr 551 38.2 181 125 709 49.1 247 171 1,443
Southwest 818 33.0 105 4.2 727 293 99 4.0 2,481

3,235 25.9 640 51 4,005 321 821 6.6 12,470







Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Dec. 21, 2001

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 2 0.1 1 0.1 1,753
Alaska 1 0.3 399
Continental 2 0.2 1 0.1 982
Delta 0.2 1 0.0 2,040
America West 2 0.4 1 0.2 502
Northwest 1 0.1 1,402
TWA 1 0.2 568
United 1 0.1 2 0.1 1,510
USAIr 1,579
Southwest 8 0.3 1 0.0 2,743
Total 20 0.1 9 0.1 13,478




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Dec. 22, 2001

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 1,644
Alaska 4 11 4 11 362
Continental 1 0.1 751
Delta 10 0.5 6 0.3 2,015
America West 454
Northwest 1 0.1 1 0.1 1,202
TWA 1 0.2 1 0.2 533
United 1 0.1 2 0.1 1,454
USAIr 1 0.1 1,460
Southwest 2,048
Total 17 0.1 16 0.1 11,923




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Dec. 23, 2001

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 3 0.2 1,691
Alaska 8 2.1 3 0.8 375
Continental 2 0.2 887
Delta 7 0.3 4 0.2 2,004
America West 455
Northwest 4 0.3 1,283
TWA 531
United 3 0.2 2 0.1 1,482
USAIr 10 0.6 1,546
Southwest 1 0.0 2,018
Total 32 0.3 15 0.1 12,272




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Dec. 24, 2001

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 4 0.2 2 0.1 1,643
Alaska 6 1.6 371
Continental 3 0.4 747
Delta 2 0.1 1 0.1 1,498
America West 3 0.6 463
Northwest 18 1.3 1,402
TWA 468
United 3 0.3 1 0.1 1,117
USAIr 18 1.2 1 0.1 1,442
Southwest 2 0.1 2 0.1 1,896
Total 59 0.5 7 0.1 11,047




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Dec. 25, 2001

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 8 0.5 1 0.1 1,680
Alaska 3 0.9 1 0.3 335
Continental 2 0.3 1 0.1 797
Delta 16 1.0 2 0.1 1,579
America West 23 4.9 465
Northwest 40 2.8 2 0.1 1,404
TWA 1 0.2 462
United 2 0.2 1 0.1 1,176
USAIr 159 10.6 6 0.4 1,506
Southwest 10 0.5 1,965
Total 264 2.3 14 0.1 11,369




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Dec. 26, 2001

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 1 0.1 1 0.1 1,748
Alaska 6 15 4 1.0 396
Continental 1 0.1 977
Delta 4 0.2 6 0.3 2,007
America West 3 0.6 501
Northwest 16 11 2 0.1 1,404
TWA 1 0.2 1 0.2 558
United 7 0.5 1 0.1 1,507
USAIr 81 5.2 2 0.1 1,549
Southwest 17 0.6 3 0.1 2,740
Total 137 1.0 20 0.1 13,387




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Dec. 27, 2001

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 8 0.5 1 0.1 1,752
Alaska 6 15 3 0.7 402
Continental 3 0.3 980
Delta 10 0.5 1 0.0 2,008
America West 1 0.2 501
Northwest 23 1.6 1,403
TWA 569
United 6 0.4 1,503
USAIr 39 25 1,549
Southwest 25 0.9 1 0.0 2,740
Total 120 0.9 7 0.1 13,407




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Dec. 28, 2001

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 10 0.6 1 0.1 1,736
Alaska 7 1.8 2 0.5 400
Continental 3 0.3 980
Delta 10 0.5 2 0.1 2,010
America West 1 0.2 500
Northwest 20 14 1,403
TWA 0.2 566
United 0.5 1,449
USAIr 42 2.7 2 0.1 1,550
Southwest 26 0.9 5 0.2 2,743
Total 126 0.9 13 0.1 13,337




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Dec. 29, 2001

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 1 0.1 2 0.1 1,622
Alaska 8 2.2 2 0.6 358
Continental 2 0.3 749
Delta 4 0.2 6 0.3 1,981
America West 1 0.2 454
Northwest 2 0.2 1 0.1 1,198
TWA 531
United 3 0.2 1 0.1 1,379
USAIr 8 0.5 2 0.1 1,456
Southwest 3 0.1 3 0.1 2,048

Total 31 0.3 18 0.2 11,776




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Dec. 30, 2001

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 0.1 1 0.1 1,685
Alaska 1.6 365
Continental 2 0.2 880
Delta 2 0.1 2 0.1 1,991
America West 2 0.4 2 0.4 457
Northwest 6 0.5 1 0.1 1,281
TWA 531
United 20 14 1 0.1 1,470
USAIr 15 1.0 2 0.1 1,521
Southwest 2 0.1 2,020
Total 52 0.4 13 0.1 12,201




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Dec. 31, 2001

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 4 0.2 2 0.1 1,704
Alaska 4 1.0 1 0.3 390
Continental 1 0.1 822
Delta 0.1 3 0.2 1,999
America West 0.2 463
Northwest 15 11 1 0.1 1,404
TWA 521
United 6 0.5 2 0.2 1,333
USAIr 35 2.4 2 0.1 1,451
Southwest 5 0.3 1,896
Total 72 0.6 12 0.1 11,983




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Jan. 1, 2002

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 2 0.1 1 0.0 2,219
Alaska 5 1.2 401
Continental 4 0.5 838
Delta 4 0.2 2 0.1 2,003
America West 2 0.4 475
Northwest 48 3.4 2 0.1 1,404
United 5 0.4 1 0.1 1,425
USAIr 30 2.0 1,524
Southwest 1 0.1 1,965
101 0.8 6 0.0 12,254




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Jan. 2, 2002

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 0.0 4 0.2 2,303
Alaska 0.5 2 0.5 390
Continental 1 0.1 968
Delta 566 27.8 2 0.1 2,034
America West 3 0.6 501
Northwest 10 0.7 1 0.1 1,379
United 9 0.6 1,506
USAIr 17 11 1,571
Southwest 18 0.7 1 0.0 2,740
626 4.7 11 0.1 13,392




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Jan. 3, 2002

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 49 2.1 4 0.2 2,307
Alaska 7 1.8 4 1.0 399
Continental 5 0.5 941
Delta 605 29.6 3 0.1 2,042
America West 4 0.8 1 0.2 500
Northwest 38 2.9 1 0.1 1,315
United 15 1.0 5 0.3 1,500
USAIr 68 4.3 4 0.3 1,571
Southwest 42 1.5 8 0.3 2,740
833 6.3 30 0.2 13,315




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Jan. 4, 2002

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 22 1.0 2 0.1 2,310
Alaska 12 3.0 1 0.3 397
Continental 2 0.2 946
Delta 142 7.0 2 0.1 2,041
America West 1 0.2 1 0.2 500
Northwest 19 14 1 0.1 1,321
United 21 14 1,499
USAIr 18 11 1,576
Southwest 32 1.2 2,743
269 2.0 7 0.1 13,333




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Jan. 5, 2002

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 1 0.0 2,154
Alaska 10 2.8 352
Continental 709
Delta 10 0.5 3 0.1 2,017
America West 2 0.4 1 0.2 454
Northwest 3 0.3 2 0.2 1,126
United 6 0.4 1,382
USAIr 7 0.5 2 0.1 1,372
Southwest 2 0.1 2 0.1 2,048
41 04 10 0.1 11,614




Percent of Flights Cancelled or Diverted: During Christmas Holiday 2001 and New
Year's Day Holiday 2002

Jan. 6, 2002

Cancelled Diverted Total

Airline Count Percent Count Percent Count
American 10 0.5 4 0.2 2,220
Alaska 7 1.9 3 0.8 369
Continental 1 0.1 850
Delta 38 1.9 5 0.2 2,020
America West 2 0.4 492
Northwest 6 0.5 1,211
United 8 0.5 5 0.3 1,473
USAIr 64 4.2 5 0.3 1,512
Southwest 5 0.2 1 0.0 2,487
140 11 24 0.2 12,634







Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Dec. 21, 2001

Departure delay time

Arrival delay time

Average

Average

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH
Ronald Reagan Washington National, Washington,
Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX
Detroit Metropolitan Wayne County, Detroit, Ml
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX

John F. Kennedy Int'l, New York, NY

McCarran Int'l, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA

LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA

Phoenix Sky Harbor Int'l, Phoenix, AZ

Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA

Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO

Tampa Int'l, Tampa, FL

DC

7.6
7.8
24.0
10.4
7.9
3.8
7.2
9.6
18.7
14.6
5.7
29.7
16.0
18.7
8.7
3.9
10.7
9.8
5.5
19.3
15.4
16.7
5.7
20.2
17.4
16.9
17.7
13.9
8.8

7.6
-1.7
19.0
8.8
3.7
-1.1
7.8
4.8
11.4
12.2
3.9
21.1
115
12.2
-0.4
3.1
10.4
6.4
1.9
18.3
9.5
9.3
17
15.7
155
13.2
195
9.9
6.1




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Dec. 22, 2001

Departure delay time

Arrival delay time

Average

Average

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH
Ronald Reagan Washington National, Washington, DC
Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX

Detroit Metropolitan Wayne County, Detroit, M|
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX

John F. Kennedy Int'l, New York, NY

McCarran Intl, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA

LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA

Phoenix Sky Harbor Int'l, Phoenix, AZ

Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA

Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO

Tampa Int'l, Tampa, FL

8.7

9.2
19.2
12.8
10.7

6.2
16.9
131
18.8
13.6
10.4
37.0
17.6
18.3
105

8.5

6.6
29.6
11.3
15.4
194
16.8

8.0
151
16.4
375
23.3
20.1

9.8

54
-3.0
134
5.7
7.3
-0.7
17.0
7.4
12.2
4.5
111
22.6
134
14.6
-1.8
34
35
43.4
14.0
18.4
9.9
114
4.3
12.8
17.3
41.2
245
16.3
3.6




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Dec. 23, 2001

Departure delay time

Arrival delay time

Average

Average

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH
Ronald Reagan Washington National, Washington, DC
Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX

Detroit Metropolitan Wayne County, Detroit, M|
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX

John F. Kennedy Int'l, New York, NY

McCarran Intl, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA

LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA

Phoenix Sky Harbor Int'l, Phoenix, AZ

Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA

Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO

Tampa Int'l, Tampa, FL

14.2
11.4
9.8
9.5
8.8
4.9
13.3
7.8
19.6
10.4
6.1
33.4
10.8
14.7
8.7
21
31
243
175
12.7
12.0
9.8
5.9
14.8
9.4
17.0
13.8
8.0
14.9

12.8
4.5
8.8
3.9
7.1
0.3

116
2.0

21.0
4.6
6.3

21.4
7.4

11.0
0.0

-3.6

-0.7

26.1

13.7
9.3

10.5
4.9
3.9

12.8
3.8

17.4

14.0
2.2
9.5




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Dec. 24, 2001
Departure delay time Arrival delay time
Average Average
Hartsfield Int'l, Atlanta, GA 2.1 -2.1
Logan Int'l, Boston, MA 1.7 -9.0
Baltimore/Washington Int'l, Baltimore, MD 5.7 -0.1
Charlotte Douglas Int'l, Charlotte, NC 0.0 -55
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 3.0 -4.6
Ronald Reagan Washington National, Washington, DC -1.4 -8.6
Denver Int'l, Denver, CO 2.3 -3.5
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 3.3 -8.3
Detroit Metropolitan Wayne County, Detroit, M| 12.7 5.2
Newark Int'l, Newark, NJ 35 -7.8
George Bush Intercontinental, Houston, TX -0.6 -8.1
John F. Kennedy Int'l, New York, NY 13.6 -4.2
McCarran Intl, Las Vegas, NV 55 -0.2
Los Angeles Int'l, Los Angeles, CA 6.8 -0.3
LaGuardia, New York, NY 2.6 9.1
Orlando Int'l, Orlando, FL -1.4 -10.1
Miami Int'l, Miami, FL -0.1 -7.7
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 6.2 2.7
Chicago O'Hare Int'l, Chicago, IL 4.1 -4.4
Portland Int'l, Portland, OR 6.2 7.2
Philadelphia Int'l, Philadelphia, PA 3.2 -6.6
Phoenix Sky Harbor Int'l, Phoenix, AZ 4.8 -2.3
Pittsburgh Int'l, Pittsburgh, PA 2.2 -3.2
San Diego Int'l, San Diego, CA 7.9 1.6
Seattle Tacoma Int'l, Seattle, WA 17 0.5
San Francisco Int'l, San Francisco, CA 6.8 4.0
Salt Lake City Int'l, Salt Lake City, UT 34 -0.7
Lambert-St. Louis Int'l, St. Louis, MO 2.6 -4.8

Tampa Int'l, Tampa, FL 0.4 -6.5




New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and

Dec. 25, 2001
Departure delay time Arrival delay time
Average Average
Hartsfield Int'l, Atlanta, GA 5.3 -0.5
Logan Int'l, Boston, MA 2.4 -5.8
Baltimore/Washington Int'l, Baltimore, MD 11.0 8.0
Charlotte Douglas Int'l, Charlotte, NC 6.4 -1.1
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 2.9 -4.1
Ronald Reagan Washington National, Washington, DC -0.8 -6.0
Denver Int'l, Denver, CO 4.4 -0.2
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 3.4 -8.2
Detroit Metropolitan Wayne County, Detroit, M| 11.8 6.3
Newark Int'l, Newark, NJ 4.5 -2.3
George Bush Intercontinental, Houston, TX 18 -4.4
John F. Kennedy Int'l, New York, NY 95 -75
McCarran Intl, Las Vegas, NV 4.2 1.6
Los Angeles Int'l, Los Angeles, CA 4.7 2.3
LaGuardia, New York, NY 0.8 -7.9
Orlando Int'l, Orlando, FL 3.8 -8.3
Miami Int'l, Miami, FL 2.6 -8.1
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 51 -2.8
Chicago O'Hare Int'l, Chicago, IL 7.1 -3.2
Portland Int'l, Portland, OR 51 4.0
Philadelphia Int'l, Philadelphia, PA 8.8 2.3
Phoenix Sky Harbor Int'l, Phoenix, AZ 5.8 1.2
Pittsburgh Int'l, Pittsburgh, PA 5.2 14.9
San Diego Int'l, San Diego, CA 0.7 -0.9
Seattle Tacoma Int'l, Seattle, WA 2.9 15
San Francisco Int'l, San Francisco, CA 2.6 0.5
Salt Lake City Int'l, Salt Lake City, UT 5.4 3.8
Lambert-St. Louis Int'l, St. Louis, MO 3.7 -6.0
Tampa Int'l, Tampa, FL 6.2 -3.5




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Dec. 26, 2001

Departure delay time

Arrival delay time

Average

Average

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH
Ronald Reagan Washington National, Washington, DC
Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX

Detroit Metropolitan Wayne County, Detroit, M|
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX

John F. Kennedy Int'l, New York, NY

McCarran Intl, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA

LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA

Phoenix Sky Harbor Int'l, Phoenix, AZ

Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA

Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO

Tampa Int'l, Tampa, FL

9.7
8.4
19.4
18.0
239
5.9
9.4
9.3
255
4.4
6.6
13.1
9.7
7.7
5.4
10.5
9.7
21.2
17.5
16.3
18.2
11.0
16.4
7.8
10.7
6.2
14.4
16.2
16.9

6.4
5.5
14.6
12.1
26.8
0.5
8.8
3.2
194
2.0
6.2
-1.3
8.1
8.3
-1.1
-0.9
0.1
21.4
111
11.0
110
9.6
159
9.0
3.9
5.3
153
9.8
7.3




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Dec. 27, 2001

Departure delay time

Arrival delay time

Average

Average

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH
Ronald Reagan Washington National, Washington, DC
Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX

Detroit Metropolitan Wayne County, Detroit, M|
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX

John F. Kennedy Int'l, New York, NY

McCarran Intl, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA

LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA

Phoenix Sky Harbor Int'l, Phoenix, AZ

Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA

Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO

Tampa Int'l, Tampa, FL

9.6
8.4
14.8
12.6
8.8
5.4
8.7
7.5
38.5
7.6
6.5
321
134
11.2
6.4
7.6
7.9
21.9
121
18.0
12.6
12.0
154
135
15.7
8.1
12.4
16.2
121

7.4
4.5
110
7.6
7.9
3.2
7.6
23
37.4
3.3
4.7
21.7
10.3
10.8
-3.6
1.7
2.4
20.7
51
18.3
7.3
9.5
19.2
116
14.0
6.6
12,0
11.0
8.2




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and

New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Dec. 28, 2001

Departure delay time

Arrival delay time

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH

Ronald Reagan Washington National, Washington, DC

Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX
Detroit Metropolitan Wayne County, Detroit, M|
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX
John F. Kennedy Int'l, New York, NY
McCarran Intl, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA
LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA
Phoenix Sky Harbor Int'l, Phoenix, AZ
Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA
Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO
Tampa Int'l, Tampa, FL

5.8
7.5
19.3
13.3
9.3
2.8
14.3
7.3
21.0
55
6.1
24.8
13.9
13.9
6.3
8.4
6.5
9.9
6.1
19.6
153
11.2
14.0
145
153
27.8
12.0
8.7
9.5

5.7
6.0
16.1
7.4
7.5
-1.0
13.2
2.8
255
3.7
6.2
21.0
8.7
9.9
-4.1
4.3
3.0
10.0
3.2
16.8
121
5.3
24.9
10.9
10.8
20.7
9.1
4.1
7.8




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Dec. 29, 2001

Departure delay time

Arrival delay time

Average

Average

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH
Ronald Reagan Washington National, Washington, DC
Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX

Detroit Metropolitan Wayne County, Detroit, M|
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX

John F. Kennedy Int'l, New York, NY

McCarran Intl, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA

LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA

Phoenix Sky Harbor Int'l, Phoenix, AZ

Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA

Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO

Tampa Int'l, Tampa, FL

5.4
4.7
131
8.0
6.1
55
9.8
7.5
14.0
6.0
55
12,9
16.9
10.9
0.5
7.5
7.0
10.7
8.4
12.8
11.8
11.9
10.6
155
9.7
14.7
20.6
9.4
10.4

4.4
31
11.9
2.0
9.5
14
7.2
0.7
14.4
3.7
0.4
9.5
10.8
7.0
-8.6
0.9
0.8
4.4
4.3
9.2
7.7
5.3
10.6
10.0
4.1
11.8
25.7
4.7
3.4




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Dec. 30, 2001

Departure delay time

Arrival delay time

Average

Average

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH
Ronald Reagan Washington National, Washington, DC
Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX

Detroit Metropolitan Wayne County, Detroit, M|
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX

John F. Kennedy Int'l, New York, NY

McCarran Intl, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA

LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA

Phoenix Sky Harbor Int'l, Phoenix, AZ

Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA

Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO

Tampa Int'l, Tampa, FL

4.9
1.9
7.5
10.7
6.8
-1.6
16.5
8.9
25.1
4.9
6.0
14.7
12.6
10.9
4.2
3.7
7.6
18.8
23.8
12.0
12.2
10.0
7.1
10.6
10.0
211
10.3
7.3
8.9

3.2
-3.3
6.1
5.6
4.6
-2.2
15.8
31
20.8
0.7
2.9
9.4
9.1
8.8
-3.6
-4.2
0.2
125
18.4
9.5
8.1
5.6
4.1
9.1
6.6
18.8
151
35
2.0




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Dec. 31, 2001

Departure delay time

Arrival delay time

Average

Average

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH
Ronald Reagan Washington National, Washington, DC
Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX

Detroit Metropolitan Wayne County, Detroit, M|
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX

John F. Kennedy Int'l, New York, NY

McCarran Intl, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA

LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA

Phoenix Sky Harbor Int'l, Phoenix, AZ

Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA

Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO

Tampa Int'l, Tampa, FL

25
45
6.4
13
3.2
-2.4
6.5
7.0
16.8
1.0
0.8
7.2
3.4
4.8
2.9
5.8
7.1
12,9
51
7.7
2.9
6.0
35
12.8
5.7
16
6.6
3.9
8.9

0.7
2.2
3.7

5.1
0.9

6.6
a7
0.3

12.9

-1.6
0.1

0.8

0.8
1.9

4.1

7.2

55
5.8

1.1
2.9

0.3
1.1
1.8
9.5

0.8

2.6
9.5

3.3

3.1




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Jan. 1, 2002

Departure delay time

Arrival delay time

Average

Average

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH
Ronald Reagan Washington National, Washington, DC
Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX
Detroit Metropolitan Wayne County, Detroit, Mi
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX

John F. Kennedy Int'l, New York, NY

McCarran Int'l, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA

LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA

Phoenix Sky Harbor Int'l, Phoenix, AZ

Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA

Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO

Tampa Int'l, Tampa, FL

3.9
4.8
6.3
4.7
2.5
1.2
11.5
6.1
13.9
6.6
3.7
14.9
6.6
8.1
2.9
1.8
6.0
12.4
8.0
7.0
3.7
6.1
3.6
7.0
7.1
16.4
7.0
9.8
11.6

4.0
-0.2
4.7
0.4
2.0
-3.0
16.0
-0.9
6.7
2.4
-1.8
2.6
5.6
8.6
-3.1
-7.1
-2.9
6.1
0.5
7.8
-0.3
2.8
0.1
5.8
5.6
15.3
8.9
2.5
3.6




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Jan. 2, 2002

Departure delay time

Arrival delay time

Average

Average

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH
Ronald Reagan Washington National, Washington, DC
Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX

Detroit Metropolitan Wayne County, Detroit, M|
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX

John F. Kennedy Int'l, New York, NY

McCarran Intl, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA

LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA

Phoenix Sky Harbor Int'l, Phoenix, AZ

Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA

Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO

Tampa Int'l, Tampa, FL

46.5

55
114
16.0
325

0.7
23.0
12,9
16.1

8.8

7.4
15.8
151
17.6
11.6
11.9
13.6
23.6
10.2
185

7.9
13.0

8.1
15.8
12.3
29.9
22.8

7.5
21.4

143.7
18
9.1

24.4
30.2
-2.7
28.0
10.9
10.4
8.5
9.2
3.0
16.3
18.3
8.0
31
9.3
20.1
4.1
28.8
4.4
135
6.6
16.4
20.7
35.3
28.8
24
14.7




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Jan. 3, 2002

Departure delay time

Arrival delay time

Average Average
Hartsfield Int'l, Atlanta, GA 150.0 163.3
Logan Int'l, Boston, MA 8.0 1.7
Baltimore/Washington Int'l, Baltimore, MD 18.6 9.6
Charlotte Douglas Int'l, Charlotte, NC 34.7 45.6
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 88.7 83.9
Ronald Reagan Washington National, Washington, DC 10.1 2.1
Denver Int'l, Denver, CO 20.3 22.5
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 24.6 23.7
Detroit Metropolitan Wayne County, Detroit, M| 13.6 5.4
Newark Int'l, Newark, NJ 8.7 1.1
George Bush Intercontinental, Houston, TX 5.5 6.1
John F. Kennedy Int'l, New York, NY 23.6 7.6
McCarran Intl, Las Vegas, NV 20.8 21.2
Los Angeles Int'l, Los Angeles, CA 16.7 20.5
LaGuardia, New York, NY 17.9 6.4
Orlando Int'l, Orlando, FL 26.2 17.4
Miami Int'l, Miami, FL 20.6 12.6
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 11.8 5.0
Chicago O'Hare Int'l, Chicago, IL 9.9 4.9
Portland Int'l, Portland, OR 29.1 27.4
Philadelphia Int'l, Philadelphia, PA 17.3 6.4
Phoenix Sky Harbor Int'l, Phoenix, AZ 14.0 12.7
Pittsburgh Int'l, Pittsburgh, PA 10.5 3.2
San Diego Int'l, San Diego, CA 15.5 18.0
Seattle Tacoma Int'l, Seattle, WA 15.0 115
San Francisco Int'l, San Francisco, CA 18.0 20.6
Salt Lake City Int'l, Salt Lake City, UT 41.9 454
Lambert-St. Louis Int'l, St. Louis, MO 18.4 13.4
Tampa Int'l, Tampa, FL 27.7 22.0




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Jan. 4, 2002
Departure delay time Arrival delay time
Average Average
Hartsfield Int'l, Atlanta, GA 39.9 43.1
Logan Int'l, Boston, MA 7.2 -4.7
Baltimore/Washington Int'l, Baltimore, MD 9.9 2.7
Charlotte Douglas Int'l, Charlotte, NC 6.3 3.4
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 33.7 30.9
Ronald Reagan Washington National, Washington, DC -1.1 -8.6
Denver Int'l, Denver, CO 8.4 8.6
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 15.7 8.7
Detroit Metropolitan Wayne County, Detroit, M| 8.4 -1.0
Newark Int'l, Newark, NJ 3.6 -6.0
George Bush Intercontinental, Houston, TX 6.1 4.4
John F. Kennedy Int'l, New York, NY 17.5 1.0
McCarran Intl, Las Vegas, NV 8.5 6.6
Los Angeles Int'l, Los Angeles, CA 10.6 9.2
LaGuardia, New York, NY 6.7 -9.7
Orlando Int'l, Orlando, FL 10.3 10.0
Miami Int'l, Miami, FL 20.5 18.5
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 5.8 -0.1
Chicago O'Hare Int'l, Chicago, IL 45 -3.0
Portland Int'l, Portland, OR 12.3 8.6
Philadelphia Int'l, Philadelphia, PA 6.6 -2.2
Phoenix Sky Harbor Int'l, Phoenix, AZ 6.0 3.4
Pittsburgh Int'l, Pittsburgh, PA 5.7 -0.8
San Diego Int'l, San Diego, CA 7.9 6.1
Seattle Tacoma Int'l, Seattle, WA 11.1 5.8
San Francisco Int'l, San Francisco, CA 3.4 0.4
Salt Lake City Int'l, Salt Lake City, UT 24.4 26.5
Lambert-St. Louis Int'l, St. Louis, MO 5.3 -0.7

Tampa Int'l, Tampa, FL 13.7 13.0




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and
New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Jan. 5, 2002

Departure delay time

Arrival delay time

Average

Average

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH
Ronald Reagan Washington National, Washington, DC
Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX

Detroit Metropolitan Wayne County, Detroit, M|
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX

John F. Kennedy Int'l, New York, NY

McCarran Intl, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA

LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA

Phoenix Sky Harbor Int'l, Phoenix, AZ

Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA

Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO

Tampa Int'l, Tampa, FL

8.5
1.2
9.8
4.3
7.8
-0.3
7.9
9.3
8.6
5.9
7.8
18.8
8.6
7.1
13
6.7
13.8
115
7.8
14.7
4.8
115
0.4
5.9
9.0
6.2
9.2
5.4
14.9

8.3
-6.0
4.8
-1.1
5.6
-5.7
7.6
6.2
4.9
-1.9
8.9
6.5
6.4
5.6
-6.0
-0.5
8.4
5.8
3.1
10.4
-0.5
8.4
-3.4
5.4
2.0
4.7
7.3
0.1
7.4




Breakdown of Average Flight Departure & Arrival Delays by Origin: During the Christmas Holiday 2001 and

New Year's Day 2002, Excludes Cancelled & Diverted Flights (in minutes)

Jan. 6, 2002

Departure delay time

Arrival delay time

Hartsfield Int'l, Atlanta, GA

Logan Int'l, Boston, MA

Baltimore/Washington Int'l, Baltimore, MD
Charlotte Douglas Int'l, Charlotte, NC
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH

Ronald Reagan Washington National, Washington, DC

Denver Int'l, Denver, CO

Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX
Detroit Metropolitan Wayne County, Detroit, M|
Newark Int'l, Newark, NJ

George Bush Intercontinental, Houston, TX
John F. Kennedy Int'l, New York, NY
McCarran Intl, Las Vegas, NV

Los Angeles Int'l, Los Angeles, CA
LaGuardia, New York, NY

Orlando Int'l, Orlando, FL

Miami Int'l, Miami, FL

Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN
Chicago O'Hare Int'l, Chicago, IL

Portland Int'l, Portland, OR

Philadelphia Int'l, Philadelphia, PA

Phoenix Sky Harbor Int'l, Phoenix, AZ
Pittsburgh Int'l, Pittsburgh, PA

San Diego Int'l, San Diego, CA

Seattle Tacoma Int'l, Seattle, WA

San Francisco Int'l, San Francisco, CA
Salt Lake City Int'l, Salt Lake City, UT
Lambert-St. Louis Int'l, St. Louis, MO
Tampa Int'l, Tampa, FL

194
3.6
19.0
22.0
19.9
29
8.9
10.1
16.1
9.6
7.0
245
10.1
10.6
6.9
13.2
15.2
5.6
11.6
10.2
317
10.7
27.2
9.5
17.2
55
9.8
21.2
175

20.5
25
18.1
19.1
49.2
0.3
116
7.2
225
7.9
8.9
154
113
13.3
21
4.6
9.0
0.8
7.8
7.3
28.6
10.3
52.8
12.3
13.6
6.1
13.0
22.6
12,0







Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights
Dec. 21, 2001

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 98 15.3 4 0.6 138 215 1.1 641
Logan Int'l, Boston, MA 46 19.1 5 2.1 35 14.5 17 241
Baltimore/Washington Int'l, Baltimore, MD 121 49.4 23 9.4 101 41.2 18 7.3 245
Charlotte Douglas Int'l, Charlotte, NC 77 23.9 12 3.7 85 26.4 11 34 322
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 22 13.3 3 1.8 31 18.7 2 1.2 166
Ronald Reagan Washington National, Washington, DC 16 10.7 2 1.3 17 11.3 4 2.7 150
Denver Int'l, Denver, CO 52 16.9 3 1.0 71 23.1 4 1.3 307
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 106 18.8 16 2.8 102 18.1 10 18 563
Detroit Metropolitan Wayne County, Detroit, M| 137 35.9 33 8.6 118 30.9 22 5.8 382
Newark Int'l, Newark, NJ 91 31.8 11 3.8 104 36.4 10 35 286
George Bush Intercontinental, Houston, TX 43 125 6 1.7 49 14.3 5 1.5 343
John F. Kennedy Int'l, New York, NY 46 53.5 10 11.6 39 45.3 10 116 86
MccCarran Int'l, Las Vegas, NV 134 38.2 15 4.3 114 325 14 4.0 351
Los Angeles Int'l, Los Angeles, CA 154 36.2 17 4.0 126 29.6 13 3.1 425
LaGuardia, New York, NY 43 18.3 8 3.4 32 13.6 6 2.6 235
Orlando Int'l, Orlando, FL 24 10.9 1 0.5 27 12.3 1 0.5 220
Miami Int'l, Miami, FL 27 17.4 9 5.8 39 25.2 8 5.2 155
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 81 20.6 9 2.3 91 23.2 8 2.0 393
Chicago O'Hare Int'l, Chicago, IL 89 13.0 12 1.8 102 14.9 10 1.5 684
Portland Int'l, Portland, OR 58 40.8 11 7.7 58 40.8 11 7.7 142
Philadelphia Int'l, Philadelphia, PA 114 38.5 8 2.7 101 34.1 6 2.0 296
Phoenix Sky Harbor Int'l, Phoenix, AZ 173 37.0 27 5.8 128 27.4 19 4.1 467
Pittsburgh Int'l, Pittsburgh, PA 32 12.4 3 1.2 41 15.9 4 1.6 258
San Diego Int'l, San Diego, CA 84 46.9 12 6.7 79 44.1 14 7.8 179
Seattle Tacoma Int'l, Seattle, WA 102 40.3 10 4.0 101 39.9 11 4.3 253
San Francisco Int'l, San Francisco, CA 95 35.6 14 5.2 81 30.3 13 4.9 267
Salt Lake City Int'l, Salt Lake City, UT 74 37.2 13 6.5 93 46.7 13 6.5 199
Lambert-St. Louis Int'l, St. Louis, MO 125 30.9 14 35 109 27.0 13 3.2 404
Tampa Int'l, Tampa, FL 35 19.7 5 2.8 27 15.2 5 2.8 178
Total 2,299 26.0 316 3.6 2,239 25.3 276 3.1 8,838




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights

Dec. 22, 2001

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 117 19.0 6 1.0 103 16.7 4 0.7 615
Logan Int'l, Boston, MA 44 22.3 2 1.0 22 11.2 2 1.0 197
Baltimore/Washington Int'l, Baltimore, MD 98 46.2 13 6.1 75 35.4 8 3.8 212
Charlotte Douglas Int'l, Charlotte, NC 95 30.8 10 3.2 73 23.7 8 2.6 308
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 27 16.6 8 4.9 31 19.0 9 55 163
Ronald Reagan Washington National, Washington, DC 15 12.4 3 25 15 12.4 2 17 121
Denver Int'l, Denver, CO 78 26.3 19 6.4 98 33.0 21 71 297
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 133 24.9 27 5.1 125 23.4 22 4.1 534
Detroit Metropolitan Wayne County, Detroit, M| 127 40.7 19 6.1 95 30.4 14 4.5 312
Newark Int'l, Newark, NJ 88 36.7 7 2.9 56 23.3 3 13 240
George Bush Intercontinental, Houston, TX 68 25.0 3 1.1 85 31.3 9 3.3 272
John F. Kennedy Int'l, New York, NY 57 69.5 12 14.6 33 40.2 8 9.8 82
MccCarran Int'l, Las Vegas, NV 116 35.7 22 6.8 110 33.8 21 6.5 325
Los Angeles Int'l, Los Angeles, CA 145 39.3 25 6.8 131 35.5 28 7.6 369
LaGuardia, New York, NY 55 28.9 4 2.1 39 20.5 3 1.6 190
Orlando Int'l, Orlando, FL 39 17.3 6 2.7 33 14.7 5 2.2 225
Miami Int'l, Miami, FL 26 15.7 5 3.0 30 18.1 5 3.0 166
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 168 50.1 47 14.0 206 61.5 92 275 335
Chicago O'Hare Int'l, Chicago, IL 144 23.2 17 2.7 219 35.3 22 35 620
Portland Int'l, Portland, OR 43 33.6 8 6.3 55 43.0 8 6.3 128
Philadelphia Int'l, Philadelphia, PA 123 45.1 14 5.1 79 28.9 6 2.2 273
Phoenix Sky Harbor Int'l, Phoenix, AZ 139 34.0 16 3.9 114 27.9 15 3.7 409
Pittsburgh Int'l, Pittsburgh, PA 44 18.4 3 1.3 51 21.3 3 1.3 239
San Diego Int'l, San Diego, CA 49 31.6 8 5.2 51 32.9 11 7.1 155
Seattle Tacoma Int'l, Seattle, WA 87 38.0 8 35 99 43.2 9 3.9 229
San Francisco Int'l, San Francisco, CA 164 65.3 53 21.1 176 70.1 65 259 251
Salt Lake City Int'l, Salt Lake City, UT 64 34.0 16 8.5 82 43.6 19 101 188
Lambert-St. Louis Int'l, St. Louis, MO 148 43.7 25 7.4 135 39.8 24 7.1 339
Tampa Int'l, Tampa, FL 33 19.8 4 2.4 28 16.8 4 2.4 167
Total 2,534 31.8 410 5.2 2,449 30.8 450 5.7 7,961




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights
Dec. 23, 2001

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 214 34.2 23 3.7 220 35.2 20 3.2 625
Logan Int'l, Boston, MA 56 26.4 5 24 46 217 4 19 212
Baltimore/Washington Int'l, Baltimore, MD 45 21.3 5 2.4 55 26.1 7 3.3 211
Charlotte Douglas Int'l, Charlotte, NC 74 23.8 5 1.6 62 19.9 6 19 311
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 26 15.8 3 1.8 35 21.2 4 2.4 165
Ronald Reagan Washington National, Washington, DC 15 115 4 3.1 21 16.0 4 3.1 131
Denver Int'l, Denver, CO 65 22.4 18 6.2 68 23.4 20 6.9 290
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 88 16.3 10 1.9 87 16.1 12 2.2 540
Detroit Metropolitan Wayne County, Detroit, M| 128 38.0 29 8.6 145 43.0 44 131 337
Newark Int'l, Newark, NJ 60 23.1 6 2.3 52 20.0 6 2.3 260
George Bush Intercontinental, Houston, TX 44 13.9 8 25 63 19.9 5 1.6 316
John F. Kennedy Int'l, New York, NY 57 65.5 13 14.9 42 48.3 13 149 87
MccCarran Int'l, Las Vegas, NV 73 23.1 11 35 74 23.4 10 3.2 316
Los Angeles Int'l, Los Angeles, CA 117 30.1 18 4.6 102 26.2 17 4.4 389
LaGuardia, New York, NY 33 16.3 13 6.4 39 19.2 10 4.9 203
Orlando Int'l, Orlando, FL 18 8.5 1 0.5 16 7.5 3 14 212
Miami Int'l, Miami, FL 20 11.9 2 1.2 27 16.1 2 12 168
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 183 48.9 39 104 216 57.8 43 115 374
Chicago O'Hare Int'l, Chicago, IL 212 33.0 52 8.1 199 31.0 55 8.6 642
Portland Int'l, Portland, OR 38 28.1 6 4.4 37 27.4 5 3.7 135
Philadelphia Int'l, Philadelphia, PA 81 27.8 9 3.1 91 313 10 3.4 291
Phoenix Sky Harbor Int'l, Phoenix, AZ 76 18.6 11 2.7 67 16.4 11 2.7 409
Pittsburgh Int'l, Pittsburgh, PA 37 14.8 4 1.6 49 19.6 4 1.6 250
San Diego Int'l, San Diego, CA 44 28.6 5 3.2 39 25.3 6 3.9 154
Seattle Tacoma Int'l, Seattle, WA 56 23.4 6 25 48 20.1 5 21 239
San Francisco Int'l, San Francisco, CA 86 33.0 13 5.0 92 35.2 14 5.4 261
Salt Lake City Int'l, Salt Lake City, UT 50 25.6 9 4.6 69 35.4 10 51 195
Lambert-St. Louis Int'l, St. Louis, MO 75 20.5 6 1.6 58 15.8 2 0.5 366
Tampa Int'l, Tampa, FL 41 24.3 8 4.7 33 19.5 10 5.9 169
Total 2,112 25.6 342 41 2,152 26.1 362 4.4 8,258




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights

Dec. 24, 2001

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 25 55 3 0.7 35 7.6 2 0.4 458
Logan Int'l, Boston, MA 10 5.6 2 1.1 13 7.3 178
Baltimore/Washington Int'l, Baltimore, MD 17 9.0 3 1.6 15 7.9 3 1.6 189
Charlotte Douglas Int'l, Charlotte, NC 18 6.2 1 0.3 22 7.5 1 0.3 292
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 8 6.5 6 4.9 123
Ronald Reagan Washington National, Washington, DC 5 4.8 2 19 1 1.0 105
Denver Int'l, Denver, CO 18 7.5 2 0.8 18 75 1 0.4 239
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 44 8.7 5 1.0 26 5.1 2 0.4 505
Detroit Metropolitan Wayne County, Detroit, M| 88 24.4 23 6.4 83 23.1 18 5.0 360
Newark Int'l, Newark, NJ 23 10.7 2 0.9 18 8.4 1 0.5 214
George Bush Intercontinental, Houston, TX 11 3.9 1 0.4 12 4.3 2 0.7 280
John F. Kennedy Int'l, New York, NY 22 29.7 4 5.4 12 16.2 3 4.1 74
MccCarran Int'l, Las Vegas, NV 40 13.3 5 1.7 33 11.0 3 1.0 300
Los Angeles Int'l, Los Angeles, CA 45 12.4 9 25 38 104 9 25 364
LaGuardia, New York, NY 13 7.7 2 1.2 15 8.9 168
Orlando Int'l, Orlando, FL 8 4.1 6 3.0 197
Miami Int'l, Miami, FL 7 4.7 1 0.7 7 4.7 1 0.7 148
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 56 14.7 9 24 37 9.7 5 13 380
Chicago O'Hare Int'l, Chicago, IL 58 10.8 7 1.3 42 7.8 6 1.1 538
Portland Int'l, Portland, OR 16 12.4 5 3.9 18 14.0 4 3.1 129
Philadelphia Int'l, Philadelphia, PA 26 9.8 4 15 23 8.6 3 11 266
Phoenix Sky Harbor Int'l, Phoenix, AZ 44 11.2 7 1.8 31 7.9 4 1.0 392
Pittsburgh Int'l, Pittsburgh, PA 19 8.2 5 2.2 14 6.0 3 1.3 232
San Diego Int'l, San Diego, CA 22 16.2 3 2.2 16 11.8 2 15 136
Seattle Tacoma Int'l, Seattle, WA 16 7.1 23 10.3 224
San Francisco Int'l, San Francisco, CA 27 12.7 6 2.8 33 15.5 6 2.8 213
Salt Lake City Int'l, Salt Lake City, UT 12 7.7 1 0.6 16 10.3 1 0.6 156
Lambert-St. Louis Int'l, St. Louis, MO 25 8.0 4 1.3 20 6.4 1 0.3 312
Tampa Int'l, Tampa, FL 12 7.5 10 6.2 161
Total 735 10.0 114 1.6 644 8.8 82 11 7,333




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights

Dec. 25, 2001

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 61 12.3 8 1.6 59 11.9 6 1.2 494
Logan Int'l, Boston, MA 13 7.4 3 1.7 16 9.1 3 17 175
Baltimore/Washington Int'l, Baltimore, MD 29 15.2 5 2.6 35 18.3 6 3.1 191
Charlotte Douglas Int'l, Charlotte, NC 43 155 5 1.8 45 16.2 4 14 277
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 8 6.3 1 0.8 13 10.2 1 0.8 127
Ronald Reagan Washington National, Washington, DC 2 2.0 1 1.0 6 6.1 1 1.0 99
Denver Int'l, Denver, CO 25 9.5 7 2.7 28 10.6 7 2.7 264
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 35 6.9 10 2.0 25 49 4 0.8 507
Detroit Metropolitan Wayne County, Detroit, M| 81 22.4 19 5.3 85 235 16 4.4 361
Newark Int'l, Newark, NJ 28 12.4 2 0.9 29 12.8 5 2.2 226
George Bush Intercontinental, Houston, TX 24 7.9 2 0.7 22 7.3 2 0.7 303
John F. Kennedy Int'l, New York, NY 21 27.3 1 1.3 8 104 2 2.6 77
MccCarran Int'l, Las Vegas, NV 32 10.4 6 1.9 40 13.0 7 2.3 308
Los Angeles Int'l, Los Angeles, CA 39 105 6 1.6 48 12.9 8 2.2 371
LaGuardia, New York, NY 11 6.6 1 0.6 13 7.8 166
Orlando Int'l, Orlando, FL 21 10.2 3 15 10 4.9 2 1.0 205
Miami Int'l, Miami, FL 13 8.9 5 3.4 12 8.2 3 21 146
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 46 12.3 10 2.7 45 12.1 7 19 373
Chicago O'Hare Int'l, Chicago, IL 85 14.7 20 35 63 10.9 15 2.6 578
Portland Int'l, Portland, OR 22 16.9 2 15 15 11.5 2 15 130
Philadelphia Int'l, Philadelphia, PA 40 16.1 15 6.0 44 17.7 13 5.2 249
Phoenix Sky Harbor Int'l, Phoenix, AZ 50 12.6 8 2.0 42 10.6 9 2.3 397
Pittsburgh Int'l, Pittsburgh, PA 31 14.0 3 1.4 90 40.7 14 6.3 221
San Diego Int'l, San Diego, CA 7 4.9 12 8.5 142
Seattle Tacoma Int'l, Seattle, WA 16 7.0 3 1.3 26 11.5 3 1.3 227
San Francisco Int'l, San Francisco, CA 19 9.0 3 14 19 9.0 3 14 212
Salt Lake City Int'l, Salt Lake City, UT 19 10.8 4 2.3 31 17.6 6 3.4 176
Lambert-St. Louis Int'l, St. Louis, MO 38 11.8 4 1.2 21 6.5 2 0.6 322
Tampa Int'l, Tampa, FL 28 17.3 5 3.1 13 8.0 4 25 162
Total 887 11.8 162 2.2 915 12.2 155 2.1 7,486




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights

Dec. 26, 2001

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 124 19.4 14 2.2 129 20.2 10 16 638
Logan Int'l, Boston, MA 44 21.0 4 1.9 47 22.4 6 2.9 210
Baltimore/Washington Int'l, Baltimore, MD 119 48.6 8 3.3 97 39.6 12 4.9 245
Charlotte Douglas Int'l, Charlotte, NC 131 42.0 16 5.1 111 35.6 17 5.4 312
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 64 39.3 18 11.0 77 47.2 23 14.1 163
Ronald Reagan Washington National, Washington, DC 18 13.8 3 2.3 21 16.2 1 0.8 130
Denver Int'l, Denver, CO 51 16.8 14 4.6 68 22.4 12 3.9 304
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 110 19.7 17 3.0 93 16.6 15 2.7 559
Detroit Metropolitan Wayne County, Detroit, Ml 185 48.8 32 8.4 148 39.1 36 9.5 379
Newark Int'l, Newark, NJ 29 10.2 2 0.7 66 23.2 1 0.4 284
George Bush Intercontinental, Houston, TX 52 15.1 7 2.0 75 21.8 7 2.0 344
John F. Kennedy Int'l, New York, NY 33 39.3 2 24 18 214 1 12 84
MccCarran Int'l, Las Vegas, NV 80 22.9 8 2.3 75 215 9 2.6 349
Los Angeles Int'l, Los Angeles, CA 81 19.1 9 2.1 101 23.9 9 2.1 423
LaGuardia, New York, NY 27 13.3 5 25 39 19.2 4 2.0 203
Orlando Int'l, Orlando, FL 50 22.6 6 2.7 40 18.1 6 2.7 221
Miami Int'l, Miami, FL 29 19.3 6 4.0 28 18.7 5 3.3 150
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 157 40.9 40 104 172 44.8 41 107 384
Chicago O'Hare Int'l, Chicago, IL 235 34.7 57 8.4 190 28.0 49 7.2 678
Portland Int'l, Portland, OR 37 26.2 6 43 28 19.9 6 43 141
Philadelphia Int'l, Philadelphia, PA 112 39.6 19 6.7 99 35.0 17 6.0 283
Phoenix Sky Harbor Int'l, Phoenix, AZ 116 24.9 16 34 126 27.1 14 3.0 465
Pittsburgh Int'l, Pittsburgh, PA 96 38.1 15 6.0 99 39.3 20 7.9 252
San Diego Int'l, San Diego, CA 34 19.2 2 11 40 22.6 3 17 177
Seattle Tacoma Int'l, Seattle, WA 49 19.5 7 2.8 35 13.9 5 2.0 251
San Francisco Int'l, San Francisco, CA 34 13.0 6 2.3 42 16.0 6 2.3 262
Salt Lake City Int'l, Salt Lake City, UT 45 22.4 10 5.0 68 33.8 11 55 201
Lambert-St. Louis Int'l, St. Louis, MO 138 34.4 17 4.2 108 26.9 9 2.2 401
Tampa Int'l, Tampa, FL 71 39.4 6 3.3 47 26.1 6 3.3 180
Total 2,351 27.1 372 43 2,287 26.4 361 4.2 8,673




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights
Dec. 27, 2001

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 130 20.3 11 1.7 123 19.2 11 1.7 639
Logan Int'l, Boston, MA 35 15.8 5 2.3 36 16.3 6 2.7 221
Baltimore/Washington Int'l, Baltimore, MD 90 37.7 9 3.8 78 32.6 8 3.3 239
Charlotte Douglas Int'l, Charlotte, NC 110 34.6 8 25 70 22.0 6 19 318
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 24 145 3 1.8 40 24.1 2 1.2 166
Ronald Reagan Washington National, Washington, DC 12 9.0 2 15 18 13.4 2 15 134
Denver Int'l, Denver, CO 51 16.7 10 3.3 62 20.3 6 2.0 306
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 83 14.8 9 1.6 85 15.2 6 11 560
Detroit Metropolitan Wayne County, Detroit, M| 256 68.1 65 17.3 258 68.6 64 17.0 376
Newark Int'l, Newark, NJ 52 18.2 6 2.1 50 17.5 7 25 285
George Bush Intercontinental, Houston, TX 43 125 7 2.0 56 16.3 8 2.3 344
John F. Kennedy Int'l, New York, NY 32 37.6 9 10.6 26 30.6 6 7.1 85
MccCarran Int'l, Las Vegas, NV 115 32.7 12 3.4 104 29.5 9 2.6 352
Los Angeles Int'l, Los Angeles, CA 96 22.7 16 3.8 117 27.7 17 4.0 423
LaGuardia, New York, NY 24 11.8 5 25 23 11.3 4 2.0 203
Orlando Int'l, Orlando, FL 29 13.2 4 1.8 31 14.2 4 18 219
Miami Int'l, Miami, FL 23 15.2 7 4.6 24 15.9 6 4.0 151
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 163 41.7 35 9.0 173 44.2 40 10.2 391
Chicago O'Hare Int'l, Chicago, IL 174 25.6 27 4.0 126 18.5 24 35 680
Portland Int'l, Portland, OR 58 40.8 5 35 65 45.8 7 4.9 142
Philadelphia Int'l, Philadelphia, PA 84 29.3 11 3.8 78 27.2 9 3.1 287
Phoenix Sky Harbor Int'l, Phoenix, AZ 129 27.7 13 2.8 118 25.3 12 2.6 466
Pittsburgh Int'l, Pittsburgh, PA 91 35.7 12 4.7 127 49.8 13 51 255
San Diego Int'l, San Diego, CA 54 30.3 6 34 53 29.8 6 34 178
Seattle Tacoma Int'l, Seattle, WA 64 25.3 17 6.7 72 28.5 19 75 253
San Francisco Int'l, San Francisco, CA 42 16.0 8 3.1 54 20.6 7 2.7 262
Salt Lake City Int'l, Salt Lake City, UT 52 26.1 6 3.0 64 32.2 5 25 199
Lambert-St. Louis Int'l, St. Louis, MO 141 34.9 20 5.0 118 29.2 16 4.0 404
Tampa Int'l, Tampa, FL 57 315 6 3.3 50 27.6 5 2.8 181
Total 2,314 26.5 354 41 2,299 26.4 335 3.8 8,719




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights

Dec. 28, 2001

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 81 12.7 5 0.8 114 17.9 0.6 637
Logan Int'l, Boston, MA 29 134 6 2.8 42 19.4 3.2 217
Baltimore/Washington Int'l, Baltimore, MD 108 45.2 10 4.2 99 41.4 13 5.4 239
Charlotte Douglas Int'l, Charlotte, NC 94 29.6 14 4.4 79 24.8 10 3.1 318
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 27 16.3 8 4.8 35 21.1 6 3.6 166
Ronald Reagan Washington National, Washington, DC 12 9.4 1 0.8 14 10.9 1 0.8 128
Denver Int'l, Denver, CO 77 25.1 22 7.2 88 28.7 24 7.8 307
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 81 14.6 18 3.2 94 17.0 11 2.0 554
Detroit Metropolitan Wayne County, Detroit, M| 171 45.6 22 5.9 209 55.7 40 10.7 375
Newark Int'l, Newark, NJ 37 13.0 8 2.8 46 16.2 11 3.9 284
George Bush Intercontinental, Houston, TX 43 125 10 2.9 67 19.5 11 3.2 344
John F. Kennedy Int'l, New York, NY 40 48.2 6 7.2 31 37.3 9 1038 83
MccCarran Int'l, Las Vegas, NV 105 29.8 16 4.5 88 25.0 12 3.4 352
Los Angeles Int'l, Los Angeles, CA 116 27.5 21 5.0 125 29.6 20 4.7 422
LaGuardia, New York, NY 26 12.8 5 25 21 10.3 4 2.0 203
Orlando Int'l, Orlando, FL 34 155 5 2.3 37 16.9 6 2.7 219
Miami Int'l, Miami, FL 22 14.7 6 4.0 22 14.7 6 4.0 150
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 85 21.8 15 3.8 118 30.3 18 4.6 390
Chicago O'Hare Int'l, Chicago, IL 92 14.0 11 1.7 121 18.5 14 21 655
Portland Int'l, Portland, OR 52 36.6 12 8.5 51 35.9 12 8.5 142
Philadelphia Int'l, Philadelphia, PA 89 31.3 17 6.0 85 29.9 17 6.0 284
Phoenix Sky Harbor Int'l, Phoenix, AZ 109 23.4 22 4.7 89 19.1 14 3.0 465
Pittsburgh Int'l, Pittsburgh, PA 72 28.6 13 5.2 144 57.1 29 11.5 252
San Diego Int'l, San Diego, CA 54 30.3 10 5.6 49 275 12 6.7 178
Seattle Tacoma Int'l, Seattle, WA 77 30.3 16 6.3 72 28.3 19 75 254
San Francisco Int'l, San Francisco, CA 132 51.4 54 21.0 123 47.9 43  16.7 257
Salt Lake City Int'l, Salt Lake City, UT 52 26.0 7 35 61 30.5 7 35 200
Lambert-St. Louis Int'l, St. Louis, MO 81 20.1 6 15 69 17.2 6 15 402
Tampa Int'l, Tampa, FL 36 20.2 4 2.2 39 21.9 4 2.2 178
Total 2,034 235 370 43 2,232 25.8 390 45 8,655




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights

Dec. 29, 2001

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 57 9.3 7 1.1 93 15.2 7 1.1 612
Logan Int'l, Boston, MA 30 16.1 34 18.3 2 11 186
Baltimore/Washington Int'l, Baltimore, MD 63 30.0 8 3.8 70 33.3 7 3.3 210
Charlotte Douglas Int'l, Charlotte, NC 69 22.3 4 1.3 62 20.1 3 1.0 309
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 12 7.4 2 1.2 49 30.2 2 1.2 162
Ronald Reagan Washington National, Washington, DC 10 8.9 4 3.6 10 8.9 4 3.6 112
Denver Int'l, Denver, CO 59 20.8 10 35 64 22.6 7 25 283
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 68 12.9 13 25 71 135 12 2.3 526
Detroit Metropolitan Wayne County, Detroit, M| 96 31.0 14 45 123 39.7 17 5.5 310
Newark Int'l, Newark, NJ 30 12.6 7 2.9 36 15.1 9 3.8 239
George Bush Intercontinental, Houston, TX 34 125 4 1.5 31 11.4 3 1.1 271
John F. Kennedy Int'l, New York, NY 22 27.2 2 25 25 30.9 2 25 81
MccCarran Int'l, Las Vegas, NV 110 33.8 20 6.2 98 30.2 8 25 325
Los Angeles Int'l, Los Angeles, CA 93 25.8 11 3.0 98 27.1 8 2.2 361
LaGuardia, New York, NY 4 2.3 1 0.6 8 4.6 1 0.6 173
Orlando Int'l, Orlando, FL 36 16.1 5 2.2 34 15.2 5 2.2 223
Miami Int'l, Miami, FL 21 131 3 1.9 25 15.6 3 19 160
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 74 22.3 10 3.0 64 19.3 11 3.3 332
Chicago O'Hare Int'l, Chicago, IL 99 16.6 17 2.8 105 17.6 14 2.3 598
Portland Int'l, Portland, OR 33 26.2 6 4.8 33 26.2 3 24 126
Philadelphia Int'l, Philadelphia, PA 83 30.6 6 2.2 73 26.9 7 2.6 271
Phoenix Sky Harbor Int'l, Phoenix, AZ 106 26.4 13 3.2 90 22.4 11 2.7 402
Pittsburgh Int'l, Pittsburgh, PA 45 19.4 11 4.7 67 28.9 10 4.3 232
San Diego Int'l, San Diego, CA 53 33.8 8 5.1 47 29.9 6 3.8 157
Seattle Tacoma Int'l, Seattle, WA 50 22.0 4 1.8 46 20.3 3 1.3 227
San Francisco Int'l, San Francisco, CA 78 32.2 8 3.3 77 31.8 12 5.0 242
Salt Lake City Int'l, Salt Lake City, UT 76 39.6 13 6.8 103 53.6 19 9.9 192
Lambert-St. Louis Int'l, St. Louis, MO 75 22.2 10 3.0 66 19.5 8 24 338
Tampa Int'l, Tampa, FL 46 27.4 3 1.8 31 18.5 3 1.8 168
Total 1,632 20.8 224 2.9 1,733 22.1 207 2.6 7,828




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights
Dec. 30, 2001

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 71 11.4 7 1.1 95 15.2 5 0.8 625
Logan Int'l, Boston, MA 9 4.5 4 2.0 17 8.5 3 15 200
Baltimore/Washington Int'l, Baltimore, MD 37 175 4 1.9 36 17.1 4 1.9 211
Charlotte Douglas Int'l, Charlotte, NC 64 20.6 13 4.2 63 20.3 9 2.9 310
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 18 10.9 2 1.2 27 16.4 1 0.6 165
Ronald Reagan Washington National, Washington, DC 2 1.7 12 10.0 1 0.8 120
Denver Int'l, Denver, CO 106 36.2 17 5.8 102 34.8 16 55 293
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 83 15.4 12 2.2 85 15.7 13 24 540
Detroit Metropolitan Wayne County, Detroit, M| 130 38.6 36 10.7 125 37.1 43 128 337
Newark Int'l, Newark, NJ 31 11.9 5 1.9 33 12.7 4 15 260
George Bush Intercontinental, Houston, TX 37 11.8 10 3.2 49 15.7 11 35 313
John F. Kennedy Int'l, New York, NY 26 30.2 4 4.7 21 24.4 5 5.8 86
MccCarran Int'l, Las Vegas, NV 82 26.3 16 5.1 79 25.3 16 51 312
Los Angeles Int'l, Los Angeles, CA 93 24.1 17 4.4 104 26.9 18 4.7 386
LaGuardia, New York, NY 15 7.9 7 3.7 19 10.1 6 3.2 189
Orlando Int'l, Orlando, FL 20 9.4 3 14 16 7.5 2 0.9 212
Miami Int'l, Miami, FL 23 141 5 3.1 20 12.3 4 25 163
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 120 32.1 21 5.6 103 275 19 5.1 374
Chicago O'Hare Int'l, Chicago, IL 219 34.9 93 14.8 204 325 80 12.7 628
Portland Int'l, Portland, OR 35 26.1 8 6.0 38 28.4 10 7.5 134
Philadelphia Int'l, Philadelphia, PA 74 25.8 12 4.2 56 19.5 16 5.6 287
Phoenix Sky Harbor Int'l, Phoenix, AZ 80 19.7 11 2.7 61 15.0 14 34 407
Pittsburgh Int'l, Pittsburgh, PA 42 17.1 2 0.8 45 18.4 5 2.0 245
San Diego Int'l, San Diego, CA 35 23.0 6 3.9 36 23.7 8 5.3 152
Seattle Tacoma Int'l, Seattle, WA 49 20.9 8 3.4 49 20.9 11 4.7 235
San Francisco Int'l, San Francisco, CA 117 45.0 25 9.6 124 47.7 26 10.0 260
Salt Lake City Int'l, Salt Lake City, UT 36 18.5 4 2.1 76 39.0 7 3.6 195
Lambert-St. Louis Int'l, St. Louis, MO 58 15.8 7 1.9 56 15.3 9 25 366
Tampa Int'l, Tampa, FL 27 16.0 9 5.3 26 15.4 7 4.1 169
Total 1,739 21.3 368 45 1,777 217 373 4.6 8,174




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights

Dec. 31, 2001

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 54 8.7 2 0.3 61 9.8 3 0.5 624
Logan Int'l, Boston, MA 12 6.3 7 3.7 22 11.5 6 3.1 191
Baltimore/Washington Int'l, Baltimore, MD 28 14.2 6 3.0 28 14.2 4 2.0 197
Charlotte Douglas Int'l, Charlotte, NC 23 7.6 1 0.3 26 8.6 1 0.3 301
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 11 6.6 1 0.6 16 9.6 1 0.6 166
Ronald Reagan Washington National, Washington, DC 5 4.2 6 5.1 118
Denver Int'l, Denver, CO 30 10.8 10 3.6 34 12.2 8 2.9 278
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 76 14.2 17 3.2 67 12.5 12 2.2 536
Detroit Metropolitan Wayne County, Detroit, M| 112 30.4 30 8.2 106 28.8 25 6.8 368
Newark Int'l, Newark, NJ 18 7.7 3 1.3 24 10.2 3 13 235
George Bush Intercontinental, Houston, TX 23 7.4 4 1.3 28 9.0 4 1.3 312
John F. Kennedy Int'l, New York, NY 14 17.3 1 1.2 12 14.8 1 12 81
MccCarran Int'l, Las Vegas, NV 36 12.0 1 0.3 31 10.3 3 1.0 301
Los Angeles Int'l, Los Angeles, CA 46 11.8 7 1.8 54 13.9 9 2.3 389
LaGuardia, New York, NY 8 4.5 3 1.7 13 7.4 2 1.1 176
Orlando Int'l, Orlando, FL 26 12.7 5 25 17 8.3 2 1.0 204
Miami Int'l, Miami, FL 22 14.8 5 3.4 18 12.1 2 13 149
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 109 28.4 24 6.3 89 23.2 14 3.6 384
Chicago O'Hare Int'l, Chicago, IL 73 11.7 15 2.4 64 10.2 12 1.9 626
Portland Int'l, Portland, OR 24 17.9 3 2.2 17 12.7 1 0.7 134
Philadelphia Int'l, Philadelphia, PA 25 9.0 3 11 39 14.0 2 0.7 278
Phoenix Sky Harbor Int'l, Phoenix, AZ 54 13.2 6 15 40 9.8 5 12 408
Pittsburgh Int'l, Pittsburgh, PA 23 9.7 6 25 45 19.0 5 21 237
San Diego Int'l, San Diego, CA 28 19.7 4 2.8 26 18.3 4 2.8 142
Seattle Tacoma Int'l, Seattle, WA 27 11.3 7 2.9 20 8.4 5 21 239
San Francisco Int'l, San Francisco, CA 18 7.5 2 0.8 20 8.4 4 17 239
Salt Lake City Int'l, Salt Lake City, UT 28 14.7 2 1.1 52 27.4 9 4.7 190
Lambert-St. Louis Int'l, St. Louis, MO 37 10.9 5 15 27 8.0 3 0.9 339
Tampa Int'l, Tampa, FL 35 21.3 4 2.4 23 14.0 3 1.8 164
Total 1,025 12.8 184 2.3 1,025 12.8 153 19 8,006




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights

Jan.1, 2002

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 67 10.5 4 0.6 79 12.4 4 0.6 638
Logan Int'l, Boston, MA 15 7.2 5 24 23 11.0 4 19 209
Baltimore/Washington Int'l, Baltimore, MD 28 13.8 3 1.5 32 15.8 4 2.0 203
Charlotte Douglas Int'l, Charlotte, NC 39 12.8 8 2.6 44 14.4 3 1.0 305
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 11 6.7 1 0.6 23 13.9 1 0.6 165
Ronald Reagan Washington National, Washington, DC 10 7.5 2 15 13 9.8 2 15 133
Denver Int'l, Denver, CO 54 19.2 13 4.6 108 38.4 13 4.6 281
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 75 13.7 10 1.8 72 13.2 6 11 547
Detroit Metropolitan Wayne County, Detroit, M| 93 26.1 25 7.0 86 24.1 19 5.3 357
Newark Int'l, Newark, NJ 32 125 8 3.1 35 13.7 5 2.0 255
George Bush Intercontinental, Houston, TX 24 8.0 6 2.0 20 6.6 7 2.3 301
John F. Kennedy Int'l, New York, NY 24 28.6 6 7.1 14 16.7 5 6.0 84
MccCarran Int'l, Las Vegas, NV 38 12.1 10 3.2 50 15.9 9 2.9 314
Los Angeles Int'l, Los Angeles, CA 57 14.4 11 2.8 88 22.3 15 3.8 395
LaGuardia, New York, NY 14 7.1 3 1.5 17 8.7 3 1.5 196
Orlando Int'l, Orlando, FL 15 7.2 2 1.0 11 5.3 1 0.5 209
Miami Int'l, Miami, FL 22 14.7 5 3.3 17 11.3 4 2.7 150
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 95 24.9 21 55 88 23.0 22 5.8 382
Chicago O'Hare Int'l, Chicago, IL 116 17.9 20 3.1 89 13.7 16 25 648
Portland Int'l, Portland, OR 20 14.8 4 3.0 35 25.9 5 3.7 135
Philadelphia Int'l, Philadelphia, PA 43 14.7 2 0.7 43 14.7 2 0.7 293
Phoenix Sky Harbor Int'l, Phoenix, AZ 51 12.3 8 1.9 41 9.9 6 14 414
Pittsburgh Int'l, Pittsburgh, PA 25 10.1 3 1.2 29 11.7 3 1.2 247
San Diego Int'l, San Diego, CA 23 15.6 3 2.0 27 18.4 3 2.0 147
Seattle Tacoma Int'l, Seattle, WA 39 16.1 6 25 55 22.7 10 4.1 242
San Francisco Int'l, San Francisco, CA 74 29.1 23 9.1 87 34.3 24 9.4 254
Salt Lake City Int'l, Salt Lake City, UT 20 10.4 1 0.5 40 20.8 4 2.1 192
Lambert-St. Louis Int'l, St. Louis, MO 77 21.8 14 4.0 61 17.3 12 34 353
Tampa Int'l, Tampa, FL 25 14.8 5 3.0 20 11.8 5 3.0 169
Total 1,226 14.9 232 2.8 1,347 16.4 217 2.6 8,218




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights

Jan. 2, 2002

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 178 51.3 69 19.9 239 68.9 175 50.4 347
Logan Int'l, Boston, MA 23 9.9 5 2.1 38 16.3 8 34 233
Baltimore/Washington Int'l, Baltimore, MD 69 28.6 3 1.2 60 24.9 5 21 241
Charlotte Douglas Int'l, Charlotte, NC 80 25.9 26 8.4 146 47.2 50 16.2 309
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 49 32.2 27 17.8 57 375 26 17.1 152
Ronald Reagan Washington National, Washington, DC 7 5.0 2 14 21 15.0 2 14 140
Denver Int'l, Denver, CO 99 325 26 8.5 148 48.5 30 9.8 305
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 122 22.4 28 5.1 132 24.2 30 55 545
Detroit Metropolitan Wayne County, Detroit, M| 105 28.9 26 7.2 105 28.9 26 7.2 363
Newark Int'l, Newark, NJ 48 17.6 10 3.7 81 29.8 10 3.7 272
George Bush Intercontinental, Houston, TX 49 145 9 2.7 90 26.5 14 4.1 339
John F. Kennedy Int'l, New York, NY 31 36.5 3 35 22 25.9 2 24 85
MccCarran Int'l, Las Vegas, NV 114 32.6 17 4.9 126 36.0 18 51 350
Los Angeles Int'l, Los Angeles, CA 128 30.5 28 6.7 149 35.5 31 7.4 420
LaGuardia, New York, NY 38 16.9 14 6.2 58 25.8 15 6.7 225
Orlando Int'l, Orlando, FL 58 27.2 7 3.3 40 18.8 5 2.3 213
Miami Int'l, Miami, FL 41 27.9 8 54 40 27.2 8 54 147
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 140 36.9 41 10.8 130 34.3 44 116 379
Chicago O'Hare Int'l, Chicago, IL 131 19.6 27 4.0 122 18.2 28 4.2 669
Portland Int'l, Portland, OR 45 32.1 14 10.0 80 57.1 20 143 140
Philadelphia Int'l, Philadelphia, PA 53 18.2 9 3.1 68 23.4 13 4.5 291
Phoenix Sky Harbor Int'l, Phoenix, AZ 124 26.9 14 3.0 150 325 16 35 461
Pittsburgh Int'l, Pittsburgh, PA 46 18.2 9 3.6 60 23.7 6 2.4 253
San Diego Int'l, San Diego, CA 66 375 9 5.1 66 375 14 8.0 176
Seattle Tacoma Int'l, Seattle, WA 55 22.1 12 4.8 111 44.6 19 7.6 249
San Francisco Int'l, San Francisco, CA 123 46.9 43 16.4 151 57.6 46 176 262
Salt Lake City Int'l, Salt Lake City, UT 64 33.2 15 7.8 87 45.1 19 9.8 193
Lambert-St. Louis Int'l, St. Louis, MO 76 19.0 9 2.3 68 17.0 8 2.0 399
Tampa Int'l, Tampa, FL 75 43.9 12 7.0 58 33.9 11 6.4 171
Total 2,237 26.9 522 6.3 2,703 325 699 8.4 8,329




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights
Jan. 3, 2002

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 364 89.0 296 72.4 365 89.2 314 76.8 409
Logan Int'l, Boston, MA 39 175 7 3.1 44 19.7 6 2.7 223
Baltimore/Washington Int'l, Baltimore, MD 82 34.7 17 7.2 63 26.7 15 6.4 236
Charlotte Douglas Int'l, Charlotte, NC 194 66.9 51 17.6 227 78.3 91 314 290
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 90 68.7 68 51.9 93 71.0 60 458 131
Ronald Reagan Washington National, Washington, DC 21 14.8 10 7.0 24 16.9 8 5.6 142
Denver Int'l, Denver, CO 89 30.6 25 8.6 117 40.2 26 8.9 291
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 179 335 57 10.7 201 37.6 61 114 535
Detroit Metropolitan Wayne County, Detroit, M| 94 26.6 17 4.8 76 215 12 34 353
Newark Int'l, Newark, NJ 49 18.1 11 4.1 51 18.9 13 4.8 270
George Bush Intercontinental, Houston, TX 36 10.8 8 2.4 62 18.7 7 21 332
John F. Kennedy Int'l, New York, NY 37 44.0 8 9.5 26 31.0 9 107 84
MccCarran Int'l, Las Vegas, NV 105 30.5 26 7.6 123 35.8 27 7.8 344
Los Angeles Int'l, Los Angeles, CA 110 26.4 28 6.7 158 37.9 33 7.9 417
LaGuardia, New York, NY 41 18.2 19 8.4 41 18.2 21 9.3 225
Orlando Int'l, Orlando, FL 70 32.7 23 10.7 56 26.2 23 107 214
Miami Int'l, Miami, FL 40 28.0 15 105 36 25.2 13 9.1 143
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 76 21.6 17 4.8 56 15.9 14 4.0 352
Chicago O'Hare Int'l, Chicago, IL 118 17.9 35 5.3 112 17.0 31 4.7 659
Portland Int'l, Portland, OR 53 39.3 17 12.6 54 40.0 17 126 135
Philadelphia Int'l, Philadelphia, PA 96 34.0 23 8.2 82 29.1 17 6.0 282
Phoenix Sky Harbor Int'l, Phoenix, AZ 116 25.6 23 5.1 136 30.0 18 4.0 453
Pittsburgh Int'l, Pittsburgh, PA 59 24.2 10 4.1 55 225 11 4.5 244
San Diego Int'l, San Diego, CA 48 28.2 11 6.5 63 37.1 14 8.2 170
Seattle Tacoma Int'l, Seattle, WA 62 25.6 14 5.8 63 26.0 13 5.4 242
San Francisco Int'l, San Francisco, CA 83 31.6 24 9.1 103 39.2 23 8.7 263
Salt Lake City Int'l, Salt Lake City, UT 89 48.9 38 20.9 102 56.0 40 220 182
Lambert-St. Louis Int'l, St. Louis, MO 112 28.5 46 11.7 113 28.8 43 109 393
Tampa Int'l, Tampa, FL 68 41.0 20 12.0 52 31.3 17 10.2 166
Total 2,620 32.0 964 11.8 2,754 33.7 997 122 8,180




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights

Jan. 4, 2002

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 382 61.6 159 25.6 408 65.8 182 294 620
Logan Int'l, Boston, MA 33 143 8 35 20 8.7 7 3.0 231
Baltimore/Washington Int'l, Baltimore, MD 39 16.1 13 54 33 13.6 10 4.1 242
Charlotte Douglas Int'l, Charlotte, NC 45 143 7 2.2 60 19.0 6 19 315
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 76 48.1 30 19.0 80 50.6 28 17.7 158
Ronald Reagan Washington National, Washington, DC 9 6.3 1 0.7 8 5.6 1 0.7 144
Denver Int'l, Denver, CO 41 13.8 16 54 62 20.9 16 5.4 297
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 138 25.2 48 8.8 119 218 32 5.9 547
Detroit Metropolitan Wayne County, Detroit, M| 65 18.0 14 3.9 43 11.9 8 2.2 362
Newark Int'l, Newark, NJ 31 11.3 2 0.7 21 7.7 2 0.7 274
George Bush Intercontinental, Houston, TX 49 145 10 3.0 58 17.2 9 2.7 338
John F. Kennedy Int'l, New York, NY 31 36.0 7 8.1 18 20.9 5 5.8 86
MccCarran Int'l, Las Vegas, NV 61 175 8 2.3 62 17.8 11 3.2 349
Los Angeles Int'l, Los Angeles, CA 70 16.8 14 34 86 20.7 13 3.1 416
LaGuardia, New York, NY 30 13.1 12 5.2 19 8.3 8 35 229
Orlando Int'l, Orlando, FL 36 16.6 7 3.2 48 22.1 8 3.7 217
Miami Int'l, Miami, FL 35 245 17 11.9 45 315 14 9.8 143
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 54 14.9 10 2.8 42 11.6 10 2.8 362
Chicago O'Hare Int'l, Chicago, IL 84 12.6 13 1.9 65 9.7 9 1.3 668
Portland Int'l, Portland, OR 30 22.4 8 6.0 28 20.9 9 6.7 134
Philadelphia Int'l, Philadelphia, PA 49 17.1 5 1.7 37 12.9 5 1.7 287
Phoenix Sky Harbor Int'l, Phoenix, AZ 63 13.8 8 1.7 57 12.4 7 15 458
Pittsburgh Int'l, Pittsburgh, PA 26 10.1 10 3.9 23 8.9 8 3.1 257
San Diego Int'l, San Diego, CA 30 16.9 7 4.0 29 16.4 6 34 177
Seattle Tacoma Int'l, Seattle, WA 54 22.0 11 4.5 43 17.6 13 5.3 245
San Francisco Int'l, San Francisco, CA 28 10.7 7 2.7 29 11.1 6 2.3 262
Salt Lake City Int'l, Salt Lake City, UT 79 40.9 26 135 102 52.8 27 140 193
Lambert-St. Louis Int'l, St. Louis, MO 50 125 5 1.3 40 10.0 3 0.8 400
Tampa Int'l, Tampa, FL 46 26.7 13 7.6 45 26.2 13 7.6 172
Total 1,764 20.6 496 5.8 1,730 20.2 476 55 8,583




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights

Jan. 5, 2002

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 119 19.3 11 1.8 143 23.2 12 1.9 617
Logan Int'l, Boston, MA 12 6.3 1 0.5 10 5.2 191
Baltimore/Washington Int'l, Baltimore, MD 46 22.1 4 1.9 32 15.4 3 1.4 208
Charlotte Douglas Int'l, Charlotte, NC 30 10.9 4 15 33 12.0 3 11 274
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 25 15.4 4 25 29 17.9 3 1.9 162
Ronald Reagan Washington National, Washington, DC 5 4.2 3 25 8 6.7 3 25 119
Denver Int'l, Denver, CO 32 11.6 6 2.2 50 18.1 6 2.2 277
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 91 17.6 21 4.1 112 21.6 17 3.3 518
Detroit Metropolitan Wayne County, Detroit, M| 51 16.8 9 3.0 66 21.7 10 3.3 304
Newark Int'l, Newark, NJ 34 14.9 5 2.2 29 12.7 3 13 228
George Bush Intercontinental, Houston, TX 53 20.2 2 0.8 77 29.4 8 3.1 262
John F. Kennedy Int'l, New York, NY 32 38.6 7 8.4 18 217 3 3.6 83
MccCarran Int'l, Las Vegas, NV 64 19.8 11 3.4 56 17.3 11 3.4 323
Los Angeles Int'l, Los Angeles, CA 46 12.8 9 25 59 16.4 8 2.2 359
LaGuardia, New York, NY 10 54 2 1.1 13 7.0 2 1.1 185
Orlando Int'l, Orlando, FL 28 12.8 5 2.3 25 11.5 2 0.9 218
Miami Int'l, Miami, FL 32 19.9 9 5.6 36 22.4 6 3.7 161
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 75 25.0 10 3.3 67 22.3 10 3.3 300
Chicago O'Hare Int'l, Chicago, IL 104 17.4 24 4.0 102 17.0 20 3.3 599
Portland Int'l, Portland, OR 33 27.3 5 41 29 24.0 6 5.0 121
Philadelphia Int'l, Philadelphia, PA 34 12.6 2 0.7 33 12.3 3 11 269
Phoenix Sky Harbor Int'l, Phoenix, AZ 101 25.6 15 3.8 88 22.3 9 2.3 394
Pittsburgh Int'l, Pittsburgh, PA 11 5.0 1 0.5 15 6.8 221
San Diego Int'l, San Diego, CA 21 135 3 1.9 27 17.4 3 19 155
Seattle Tacoma Int'l, Seattle, WA 51 22.8 6 2.7 32 14.3 6 2.7 224
San Francisco Int'l, San Francisco, CA 31 13.0 9 3.8 44 18.4 8 3.3 239
Salt Lake City Int'l, Salt Lake City, UT 37 19.6 2 1.1 43 22.8 2 1.1 189
Lambert-St. Louis Int'l, St. Louis, MO 50 14.8 4 1.2 42 12.4 3 0.9 338
Tampa Int'l, Tampa, FL 53 325 9 55 35 215 9 55 163
Total 1,311 17.0 203 2.6 1,353 17.6 179 2.3 7,701




Percent of Flights Delayed Over 15 Minutes and Over 1 Hour by Origin: During the Christmas Holiday 2001 and New Year's Day Holiday 2002,

Excludes Cancelled & Diverted Flights
Jan. 6, 2002

Departure delay more

Departure delay

Arrival delay more

Arrival delay

than 15 Min. more than 1 hr. than 15 min. more than 1 hr Total
Origination Count % Count % Count % Count % Count
Hartsfield Int'l, Atlanta, GA 268 42.9 39 6.2 309 49.4 38 6.1 625
Logan Int'l, Boston, MA 21 9.9 5 24 40 18.9 7 3.3 212
Baltimore/Washington Int'l, Baltimore, MD 75 36.2 18 8.7 81 39.1 21 10.1 207
Charlotte Douglas Int'l, Charlotte, NC 132 43.9 26 8.6 135 44.9 30 10.0 301
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 63 41.2 15 9.8 130 85.0 51 333 153
Ronald Reagan Washington National, Washington, DC 22 145 32 21.1 1 0.7 152
Denver Int'l, Denver, CO 51 17.7 12 4.2 78 27.1 11 3.8 288
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 99 18.5 20 3.7 118 22.0 19 35 536
Detroit Metropolitan Wayne County, Detroit, M| 102 31.0 19 5.8 177 53.8 29 8.8 329
Newark Int'l, Newark, NJ 44 17.8 9 3.6 66 26.7 14 5.7 247
George Bush Intercontinental, Houston, TX 50 16.0 8 2.6 79 25.2 8 2.6 313
John F. Kennedy Int'l, New York, NY 40 46.0 6 6.9 25 28.7 9 103 87
MccCarran Int'l, Las Vegas, NV 72 20.3 10 2.8 107 30.2 12 3.4 354
Los Angeles Int'l, Los Angeles, CA 92 22.5 15 3.7 131 32.1 13 3.2 408
LaGuardia, New York, NY 35 16.7 8 3.8 46 22.0 8 3.8 209
Orlando Int'l, Orlando, FL 51 23.6 8 3.7 46 213 7 3.2 216
Miami Int'l, Miami, FL 52 32.7 9 5.7 46 28.9 9 5.7 159
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 47 13.6 6 1.7 59 17.1 6 17 345
Chicago O'Hare Int'l, Chicago, IL 144 22.4 30 4.7 149 23.2 33 51 643
Portland Int'l, Portland, OR 33 24.8 1 0.8 31 23.3 1 0.8 133
Philadelphia Int'l, Philadelphia, PA 121 44.5 52 19.1 113 415 55 20.2 272
Phoenix Sky Harbor Int'l, Phoenix, AZ 104 235 11 25 131 29.6 13 2.9 442
Pittsburgh Int'l, Pittsburgh, PA 100 45.2 34 15.4 177 80.1 82 37.1 221
San Diego Int'l, San Diego, CA 32 18.9 5 3.0 48 28.4 6 3.6 169
Seattle Tacoma Int'l, Seattle, WA 73 31.1 17 7.2 66 28.1 16 6.8 235
San Francisco Int'l, San Francisco, CA 35 13.8 4 1.6 48 18.9 7 2.8 254
Salt Lake City Int'l, Salt Lake City, UT 39 20.2 3 1.6 60 311 7 3.6 193
Lambert-St. Louis Int'l, St. Louis, MO 152 40.8 33 8.8 170 45.6 48 129 373
Tampa Int'l, Tampa, FL 59 34.9 14 8.3 52 30.8 11 6.5 169
Total 2,208 26.8 437 53 2,750 334 572 6.9 8,245







Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Dec. 21, 2001
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 641
Logan Int'l, Boston, MA 1 0.4 242
Baltimore/Washington Int'l, Baltimore, MD 1 0.4 246
Charlotte Douglas Int'l, Charlotte, NC 322
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 166
Ronald Reagan Washington National, Washington, DC 1 0.7 151
Denver Int'l, Denver, CO 1 0.3 308
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 563
Detroit Metropolitan Wayne County, Detroit, Ml 0.3 383
Newark Int'l, Newark, NJ 0.3 287
George Bush Intercontinental, Houston, TX 0.3 344
John F. Kennedy Int'l, New York, NY 86
McCarran Int'l, Las Vegas, NV 2 0.6 353
Los Angeles Int'l, Los Angeles, CA 425
LaGuardia, New York, NY 235
Orlando Int'l, Orlando, FL 220
Miami Int'l, Miami, FL 155
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 0.3 394
Chicago O'Hare Int'l, Chicago, IL 0.1 685
Portland Int'l, Portland, OR 142
Philadelphia Int'l, Philadelphia, PA 296
Phoenix Sky Harbor Int'l, Phoenix, AZ 0.2 1 0.2 469
Pittsburgh Int'l, Pittsburgh, PA 0.4 259
San Diego Int'l, San Diego, CA 179
Seattle Tacoma Int'l, Seattle, WA 253
San Francisco Int'l, San Francisco, CA 267
Salt Lake City Int'l, Salt Lake City, UT 1 0.5 200
Lambert-St. Louis Int'l, St. Louis, MO 404
Tampa Int'l, Tampa, FL 1 0.6 179
Total 10 0.1 6 0.1 8,854




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Dec. 22, 2001
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 2 0.3 617
Logan Int'l, Boston, MA 197
Baltimore/Washington Int'l, Baltimore, MD 212
Charlotte Douglas Int'l, Charlotte, NC 1 0.3 309
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 163
Ronald Reagan Washington National, Washington, DC 121
Denver Int'l, Denver, CO 1 0.3 298
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 534
Detroit Metropolitan Wayne County, Detroit, M| 312
Newark Int'l, Newark, NJ 1 0.4 241
George Bush Intercontinental, Houston, TX 272
John F. Kennedy Int'l, New York, NY 1 1.2 1 1.2 84
McCarran Intl, Las Vegas, NV 1 0.3 326
Los Angeles Int'l, Los Angeles, CA 1 0.3 370
LaGuardia, New York, NY 190
Orlando Int'l, Orlando, FL 225
Miami Int'l, Miami, FL 166
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 335
Chicago O'Hare Int'l, Chicago, IL 620
Portland Int'l, Portland, OR 1 0.8 129
Philadelphia Int'l, Philadelphia, PA 273
Phoenix Sky Harbor Int'l, Phoenix, AZ 409
Pittsburgh Int'l, Pittsburgh, PA 1 0.4 240
San Diego Int'l, San Diego, CA 1 0.6 156
Seattle Tacoma Int'l, Seattle, WA 4 17 233
San Francisco Int'l, San Francisco, CA 0.4 252
Salt Lake City Int'l, Salt Lake City, UT 2.1 192
Lambert-St. Louis Int'l, St. Louis, MO 1 0.3 340
Tampa Int'l, Tampa, FL 1 0.6 168
Total 11 0.1 12 0.2 7,984




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Dec. 23, 2001
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 1 0.2 626
Logan Int'l, Boston, MA 1 0.5 213
Baltimore/Washington Int'l, Baltimore, MD 211
Charlotte Douglas Int'l, Charlotte, NC 2 0.6 313
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 1 0.6 166
Ronald Reagan Washington National, Washington, DC 1 0.8 132
Denver Int'l, Denver, CO 290
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 540
Detroit Metropolitan Wayne County, Detroit, Ml 3 0.9 340
Newark Int'l, Newark, NJ 2 0.8 262
George Bush Intercontinental, Houston, TX 316
John F. Kennedy Int'l, New York, NY 87
McCarran Intl, Las Vegas, NV 316
Los Angeles Int'l, Los Angeles, CA 1 0.3 390
LaGuardia, New York, NY 203
Orlando Int'l, Orlando, FL 212
Miami Int'l, Miami, FL 168
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 0.3 375
Chicago O'Hare Int'l, Chicago, IL 0.5 1 0.2 646
Portland Int'l, Portland, OR 135
Philadelphia Int'l, Philadelphia, PA 1 0.3 292
Phoenix Sky Harbor Int'l, Phoenix, AZ 409
Pittsburgh Int'l, Pittsburgh, PA 1 0.4 251
San Diego Int'l, San Diego, CA 154
Seattle Tacoma Int'l, Seattle, WA 1 0.4 240
San Francisco Int'l, San Francisco, CA 261
Salt Lake City Int'l, Salt Lake City, UT 1 0.5 196
Lambert-St. Louis Int'l, St. Louis, MO 366
Tampa Int'l, Tampa, FL 169
Total 16 0.2 5 0.1 8,279




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Dec. 24, 2001
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 1 0.2 1 0.2 460
Logan Int'l, Boston, MA 1 0.6 179
Baltimore/Washington Int'l, Baltimore, MD 189
Charlotte Douglas Int'l, Charlotte, NC 6 2.0 1 0.3 299
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 123
Ronald Reagan Washington National, Washington, DC 105
Denver Int'l, Denver, CO 1 0.4 240
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 505
Detroit Metropolitan Wayne County, Detroit, Ml 8 2.2 368
Newark Int'l, Newark, NJ 214
George Bush Intercontinental, Houston, TX 280
John F. Kennedy Int'l, New York, NY 74
McCarran Intl, Las Vegas, NV 1 0.3 1 0.3 302
Los Angeles Int'l, Los Angeles, CA 2 0.5 366
LaGuardia, New York, NY 168
Orlando Int'l, Orlando, FL 2 1.0 199
Miami Int'l, Miami, FL 1 0.7 149
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 2 0.5 382
Chicago O'Hare Int'l, Chicago, IL 4 0.7 3 0.6 545
Portland Int'l, Portland, OR 129
Philadelphia Int'l, Philadelphia, PA 2 0.7 268
Phoenix Sky Harbor Int'l, Phoenix, AZ 2 0.5 1 0.3 395
Pittsburgh Int'l, Pittsburgh, PA 2 0.9 234
San Diego Int'l, San Diego, CA 136
Seattle Tacoma Int'l, Seattle, WA 1 0.4 225
San Francisco Int'l, San Francisco, CA 213
Salt Lake City Int'l, Salt Lake City, UT 156
Lambert-St. Louis Int'l, St. Louis, MO 312
Tampa Int'l, Tampa, FL 161
Total 36 0.5 7 0.1 7,376




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Dec. 25, 2001
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 7 14 501
Logan Int'l, Boston, MA 9 4.9 184
Baltimore/Washington Int'l, Baltimore, MD 4 2.1 195
Charlotte Douglas Int'l, Charlotte, NC 29 9.4 4 1.3 310
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 127
Ronald Reagan Washington National, Washington, DC 7 6.6 106
Denver Int'l, Denver, CO 264
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 4 0.8 511
Detroit Metropolitan Wayne County, Detroit, Ml 10 2.7 1 0.3 372
Newark Int'l, Newark, NJ 2 0.9 228
George Bush Intercontinental, Houston, TX 1 0.3 304
John F. Kennedy Int'l, New York, NY 77
McCarran Intl, Las Vegas, NV 308
Los Angeles Int'l, Los Angeles, CA 1 0.3 372
LaGuardia, New York, NY 8 4.6 1 0.6 175
Orlando Int'l, Orlando, FL 2 1.0 207
Miami Int'l, Miami, FL 2 14 148
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 10 2.6 1 0.3 384
Chicago O'Hare Int'l, Chicago, IL 5 0.9 1 0.2 584
Portland Int'l, Portland, OR 1 0.8 131
Philadelphia Int'l, Philadelphia, PA 31 11.0 1 0.4 281
Phoenix Sky Harbor Int'l, Phoenix, AZ 12 2.9 409
Pittsburgh Int'l, Pittsburgh, PA 25 10.2 246
San Diego Int'l, San Diego, CA 142
Seattle Tacoma Int'l, Seattle, WA 2 0.9 1 0.4 230
San Francisco Int'l, San Francisco, CA 2 0.9 214
Salt Lake City Int'l, Salt Lake City, UT 2 11 178
Lambert-St. Louis Int'l, St. Louis, MO 2 0.6 324
Tampa Int'l, Tampa, FL 4 2.4 1 0.6 167
Total 181 2.4 12 0.2 7,679




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Dec. 26, 2001
Cancelled Diverted Total
Origination Count Percent Percent Count
Hartsfield Int'l, Atlanta, GA 2 0.3 1 0.2 641
Logan Int'l, Boston, MA 11 5.0 221
Baltimore/Washington Int'l, Baltimore, MD 2 0.8 247
Charlotte Douglas Int'l, Charlotte, NC 9 2.8 1 0.3 322
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 2 12 1 0.6 166
Ronald Reagan Washington National, Washington, DC 3 2.3 133
Denver Int'l, Denver, CO 1 0.3 305
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 1 0.2 560
Detroit Metropolitan Wayne County, Detroit, M| 4 1.0 383
Newark Int'l, Newark, NJ 2 0.7 286
George Bush Intercontinental, Houston, TX 344
John F. Kennedy Int'l, New York, NY 1 1.2 85
McCarran Intl, Las Vegas, NV 1 0.3 1 0.3 351
Los Angeles Int'l, Los Angeles, CA 2 0.5 425
LaGuardia, New York, NY 2 1.0 205
Orlando Int'l, Orlando, FL 221
Miami Int'l, Miami, FL 1 0.7 1 0.7 152
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 7 1.8 2 0.5 393
Chicago O'Hare Int'l, Chicago, IL 6 0.9 2 0.3 686
Portland Int'l, Portland, OR 141
Philadelphia Int'l, Philadelphia, PA 13 4.4 296
Phoenix Sky Harbor Int'l, Phoenix, AZ 2 0.4 2 0.4 469
Pittsburgh Int'l, Pittsburgh, PA 6 2.3 258
San Diego Int'l, San Diego, CA 0.6 178
Seattle Tacoma Int'l, Seattle, WA 1 0.4 252
San Francisco Int'l, San Francisco, CA 2 0.8 1 0.4 265
Salt Lake City Int'l, Salt Lake City, UT 201
Lambert-St. Louis Int'l, St. Louis, MO 2 0.5 1 0.2 404
Tampa Int'l, Tampa, FL 180
Total 83 0.9 14 0.2 8,770




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Dec. 27, 2001
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 4 0.6 643
Logan Int'l, Boston, MA 2 0.9 223
Baltimore/Washington Int'l, Baltimore, MD 7 2.8 246
Charlotte Douglas Int'l, Charlotte, NC 4 1.2 322
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 166
Ronald Reagan Washington National, Washington, DC 134
Denver Int'l, Denver, CO 306
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 560
Detroit Metropolitan Wayne County, Detroit, M| 7 18 383
Newark Int'l, Newark, NJ 3 1.0 288
George Bush Intercontinental, Houston, TX 344
John F. Kennedy Int'l, New York, NY 85
McCarran Intl, Las Vegas, NV 1 0.3 353
Los Angeles Int'l, Los Angeles, CA 1 0.2 424
LaGuardia, New York, NY 2 1.0 205
Orlando Int'l, Orlando, FL 2 0.9 221
Miami Int'l, Miami, FL 151
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 3 0.8 394
Chicago O'Hare Int'l, Chicago, IL 6 0.9 686
Portland Int'l, Portland, OR 142
Philadelphia Int'l, Philadelphia, PA 3.0 296
Phoenix Sky Harbor Int'l, Phoenix, AZ 0.2 1 0.2 468
Pittsburgh Int'l, Pittsburgh, PA 15 259
San Diego Int'l, San Diego, CA 178
Seattle Tacoma Int'l, Seattle, WA 1 0.4 254
San Francisco Int'l, San Francisco, CA 1.1 1 0.4 266
Salt Lake City Int'l, Salt Lake City, UT 0.5 200
Lambert-St. Louis Int'l, St. Louis, MO 404
Tampa Int'l, Tampa, FL 181
Total 60 0.7 3 0.0 8,782




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Dec. 28, 2001
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 4 0.6 1 0.2 642
Logan Int'l, Boston, MA 3 1.4 220
Baltimore/Washington Int'l, Baltimore, MD 7 2.8 246
Charlotte Douglas Int'l, Charlotte, NC 4 1.2 322
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 166
Ronald Reagan Washington National, Washington, DC 2 15 130
Denver Int'l, Denver, CO 307
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 0.2 555
Detroit Metropolitan Wayne County, Detroit, Ml 18 382
Newark Int'l, Newark, NJ 0.3 1 0.3 286
George Bush Intercontinental, Houston, TX 344
John F. Kennedy Int'l, New York, NY 83
McCarran Intl, Las Vegas, NV 1 0.3 353
Los Angeles Int'l, Los Angeles, CA 1 0.2 423
LaGuardia, New York, NY 3 15 206
Orlando Int'l, Orlando, FL 1 0.5 220
Miami Int'l, Miami, FL 150
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 3 0.8 393
Chicago O'Hare Int'l, Chicago, IL 6 0.9 661
Portland Int'l, Portland, OR 142
Philadelphia Int'l, Philadelphia, PA 3.1 1 0.3 294
Phoenix Sky Harbor Int'l, Phoenix, AZ 0.2 2 0.4 468
Pittsburgh Int'l, Pittsburgh, PA 2.3 258
San Diego Int'l, San Diego, CA 178
Seattle Tacoma Int'l, Seattle, WA 254
San Francisco Int'l, San Francisco, CA 2 0.8 259
Salt Lake City Int'l, Salt Lake City, UT 200
Lambert-St. Louis Int'l, St. Louis, MO 1 0.2 403
Tampa Int'l, Tampa, FL 1 0.6 179
Total 63 0.7 6 0.1 8,724




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Dec. 29, 2001
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 1 0.2 613
Logan Int'l, Boston, MA 2 1.1 188
Baltimore/Washington Int'l, Baltimore, MD 210
Charlotte Douglas Int'l, Charlotte, NC 309
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 1 0.6 163
Ronald Reagan Washington National, Washington, DC 1 0.9 113
Denver Int'l, Denver, CO 283
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 1 0.2 527
Detroit Metropolitan Wayne County, Detroit, Ml 310
Newark Int'l, Newark, NJ 239
George Bush Intercontinental, Houston, TX 271
John F. Kennedy Int'l, New York, NY 81
McCarran Intl, Las Vegas, NV 1 0.3 326
Los Angeles Int'l, Los Angeles, CA 361
LaGuardia, New York, NY 173
Orlando Int'l, Orlando, FL 0.4 224
Miami Int'l, Miami, FL 12 162
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 1 0.3 333
Chicago O'Hare Int'l, Chicago, IL 1 0.2 1 0.2 600
Portland Int'l, Portland, OR 126
Philadelphia Int'l, Philadelphia, PA 1 0.4 272
Phoenix Sky Harbor Int'l, Phoenix, AZ 1 0.2 403
Pittsburgh Int'l, Pittsburgh, PA 4 17 1 0.4 237
San Diego Int'l, San Diego, CA 157
Seattle Tacoma Int'l, Seattle, WA 1 0.4 228
San Francisco Int'l, San Francisco, CA 1 0.4 243
Salt Lake City Int'l, Salt Lake City, UT 1 0.5 193
Lambert-St. Louis Int'l, St. Louis, MO 338
Tampa Int'l, Tampa, FL 1 0.6 169
Total 11 0.1 13 0.2 7,852




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Dec. 30, 2001
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 1 0.2 626
Logan Int'l, Boston, MA 1 0.5 201
Baltimore/Washington Int'l, Baltimore, MD 211
Charlotte Douglas Int'l, Charlotte, NC 3 1.0 313
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 1 0.6 166
Ronald Reagan Washington National, Washington, DC 1 0.8 121
Denver Int'l, Denver, CO 293
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 540
Detroit Metropolitan Wayne County, Detroit, Ml 1 0.3 338
Newark Int'l, Newark, NJ 260
George Bush Intercontinental, Houston, TX 2 0.6 315
John F. Kennedy Int'l, New York, NY 86
McCarran Intl, Las Vegas, NV 1 0.3 2 0.6 315
Los Angeles Int'l, Los Angeles, CA 1 0.3 387
LaGuardia, New York, NY 189
Orlando Int'l, Orlando, FL 212
Miami Int'l, Miami, FL 163
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 1 0.3 375
Chicago O'Hare Int'l, Chicago, IL 14 2.2 1 0.2 643
Portland Int'l, Portland, OR 134
Philadelphia Int'l, Philadelphia, PA 4 14 1 0.3 292
Phoenix Sky Harbor Int'l, Phoenix, AZ 1 0.2 1 0.2 409
Pittsburgh Int'l, Pittsburgh, PA 4 16 1 0.4 250
San Diego Int'l, San Diego, CA 1 0.7 153
Seattle Tacoma Int'l, Seattle, WA 1 0.4 236
San Francisco Int'l, San Francisco, CA 260
Salt Lake City Int'l, Salt Lake City, UT 1 0.5 196
Lambert-St. Louis Int'l, St. Louis, MO 1 0.3 367
Tampa Int'l, Tampa, FL 169
Total 35 0.4 11 0.1 8,220




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Dec. 31, 2001
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 2 0.3 1 0.2 627
Logan Int'l, Boston, MA 8 4.0 199
Baltimore/Washington Int'l, Baltimore, MD 2 1.0 199
Charlotte Douglas Int'l, Charlotte, NC 6 1.9 1 0.3 308
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 166
Ronald Reagan Washington National, Washington, DC 2 1.7 120
Denver Int'l, Denver, CO 278
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 536
Detroit Metropolitan Wayne County, Detroit, Ml 4 11 372
Newark Int'l, Newark, NJ 2 0.8 237
George Bush Intercontinental, Houston, TX 1 0.3 313
John F. Kennedy Int'l, New York, NY 1 1.2 82
McCarran Intl, Las Vegas, NV 301
Los Angeles Int'l, Los Angeles, CA 389
LaGuardia, New York, NY 9 49 185
Orlando Int'l, Orlando, FL 204
Miami Int'l, Miami, FL 1 0.7 150
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 3 0.8 1 0.3 388
Chicago O'Hare Int'l, Chicago, IL 2 0.3 628
Portland Int'l, Portland, OR 134
Philadelphia Int'l, Philadelphia, PA 3 11 281
Phoenix Sky Harbor Int'l, Phoenix, AZ 408
Pittsburgh Int'l, Pittsburgh, PA 2 0.8 239
San Diego Int'l, San Diego, CA 142
Seattle Tacoma Int'l, Seattle, WA 1 0.4 1 0.4 241
San Francisco Int'l, San Francisco, CA 1 0.4 240
Salt Lake City Int'l, Salt Lake City, UT 1 0.5 1 0.5 192
Lambert-St. Louis Int'l, St. Louis, MO 2 0.6 341
Tampa Int'l, Tampa, FL 1 0.6 165
Total 49 0.6 10 0.1 8,065




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Jan. 1, 2002
Cancelled Total
Origination Count Percent Percent Count
Hartsfield Int'l, Atlanta, GA 4 0.6 642
Logan Int'l, Boston, MA 5 2.3 214
Baltimore/Washington Int'l, Baltimore, MD 203
Charlotte Douglas Int'l, Charlotte, NC 7 2.2 312
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 165
Ronald Reagan Washington National, Washington, DC 2 15 135
Denver Int'l, Denver, CO 2 0.7 283
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 1 0.2 548
Detroit Metropolitan Wayne County, Detroit, Ml 17 4.5 374
Newark Int'l, Newark, NJ 0.8 257
George Bush Intercontinental, Houston, TX 0.7 303
John F. Kennedy Int'l, New York, NY 84
McCarran Int'l, Las Vegas, NV 1 0.3 315
Los Angeles Int'l, Los Angeles, CA 2 0.5 397
LaGuardia, New York, NY 1 0.5 0.5 198
Orlando Int'l, Orlando, FL 209
Miami Int'l, Miami, FL 1 0.7 151
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 8 2.1 390
Chicago O'Hare Int'l, Chicago, IL 4 0.6 652
Portland Int'l, Portland, OR 135
Philadelphia Int'l, Philadelphia, PA 2 0.7 295
Phoenix Sky Harbor Int'l, Phoenix, AZ 414
Pittsburgh Int'l, Pittsburgh, PA 3 1.2 250
San Diego Int'l, San Diego, CA 147
Seattle Tacoma Int'l, Seattle, WA 242
San Francisco Int'l, San Francisco, CA 254
Salt Lake City Int'l, Salt Lake City, UT 0.5 0.5 194
Lambert-St. Louis Int'l, St. Louis, MO 0.3 0.3 355
Tampa Int'l, Tampa, FL 0.6 170
Total 67 0.8 0.0 8,288




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Jan. 2, 2002
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 291 45.6 638
Logan Int'l, Boston, MA 6 25 0.4 240
Baltimore/Washington Int'l, Baltimore, MD 5 2.0 246
Charlotte Douglas Int'l, Charlotte, NC 12 3.7 321
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 13 7.9 165
Ronald Reagan Washington National, Washington, DC 11 7.3 151
Denver Int'l, Denver, CO 2 0.7 307
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 9 1.6 0.2 555
Detroit Metropolitan Wayne County, Detroit, Ml 8 2.2 0.3 372
Newark Int'l, Newark, NJ 6 2.2 0.4 279
George Bush Intercontinental, Houston, TX 5 15 344
John F. Kennedy Int'l, New York, NY 2 2.3 87
McCarran Intl, Las Vegas, NV 2 0.6 352
Los Angeles Int'l, Los Angeles, CA 4 0.9 424
LaGuardia, New York, NY 10 43 235
Orlando Int'l, Orlando, FL 7 3.2 220
Miami Int'l, Miami, FL 5 3.3 152
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 2 0.5 381
Chicago O'Hare Int'l, Chicago, IL 9 13 0.3 680
Portland Int'l, Portland, OR 1 0.7 141
Philadelphia Int'l, Philadelphia, PA 5 17 296
Phoenix Sky Harbor Int'l, Phoenix, AZ 5 1.1 466
Pittsburgh Int'l, Pittsburgh, PA 3 12 256
San Diego Int'l, San Diego, CA 1 0.6 177
Seattle Tacoma Int'l, Seattle, WA 0.4 250
San Francisco Int'l, San Francisco, CA 3 1.1 265
Salt Lake City Int'l, Salt Lake City, UT 6 3.0 199
Lambert-St. Louis Int'l, St. Louis, MO 2 0.5 401
Tampa Int'l, Tampa, FL 8 45 179
Total 443 5.0 0.1 8,779




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Jan. 3, 2002
Cancelled Diverted Total
Origination Count Percent Percent Count
Hartsfield Int'l, Atlanta, GA 238 36.7 2 0.3 649
Logan Int'l, Boston, MA 14 5.9 237
Baltimore/Washington Int'l, Baltimore, MD 8 3.3 244
Charlotte Douglas Int'l, Charlotte, NC 31 9.7 321
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 34 20.6 165
Ronald Reagan Washington National, Washington, DC 8 5.3 150
Denver Int'l, Denver, CO 10 3.3 301
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 19 3.4 1 0.2 555
Detroit Metropolitan Wayne County, Detroit, M| 13 35 2 0.5 368
Newark Int'l, Newark, NJ 9 3.2 1 0.4 280
George Bush Intercontinental, Houston, TX 6 18 338
John F. Kennedy Int'l, New York, NY 1 1.2 1 1.2 86
McCarran Intl, Las Vegas, NV 8 2.3 352
Los Angeles Int'l, Los Angeles, CA 3 0.7 1 0.2 421
LaGuardia, New York, NY 7 3.0 232
Orlando Int'l, Orlando, FL 2 0.9 1 0.5 217
Miami Int'l, Miami, FL 4 2.7 147
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 11 3.0 1 0.3 364
Chicago O'Hare Int'l, Chicago, IL 22 3.2 2 0.3 683
Portland Int'l, Portland, OR 1 0.7 2 1.4 138
Philadelphia Int'l, Philadelphia, PA 15 5.1 297
Phoenix Sky Harbor Int'l, Phoenix, AZ 6 1.3 2 0.4 461
Pittsburgh Int'l, Pittsburgh, PA 12 4.7 256
San Diego Int'l, San Diego, CA 6 3.4 1 0.6 177
Seattle Tacoma Int'l, Seattle, WA 6 24 1 0.4 249
San Francisco Int'l, San Francisco, CA 3 1.1 266
Salt Lake City Int'l, Salt Lake City, UT 15 7.6 197
Lambert-St. Louis Int'l, St. Louis, MO 10 25 1 0.2 404
Tampa Int'l, Tampa, FL 7 4.0 173
Total 529 6.1 19 0.2 8,728




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Jan. 4, 2002
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 28 43 1 0.2 649
Logan Int'l, Boston, MA 4 1.7 1 0.4 236
Baltimore/Washington Int'l, Baltimore, MD 2 0.8 244
Charlotte Douglas Int'l, Charlotte, NC 6 1.9 321
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 6 3.6 1 0.6 165
Ronald Reagan Washington National, Washington, DC 6 4.0 150
Denver Int'l, Denver, CO 4 13 301
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 10 1.8 557
Detroit Metropolitan Wayne County, Detroit, M| 8 2.2 370
Newark Int'l, Newark, NJ 5 1.8 279
George Bush Intercontinental, Houston, TX 0.3 339
John F. Kennedy Int'l, New York, NY 86
McCarran Intl, Las Vegas, NV 4 11 353
Los Angeles Int'l, Los Angeles, CA 4 1.0 420
LaGuardia, New York, NY 4 17 233
Orlando Int'l, Orlando, FL 217
Miami Int'l, Miami, FL 5 34 148
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 2 0.5 364
Chicago O'Hare Int'l, Chicago, IL 14 21 682
Portland Int'l, Portland, OR 3 2.2 137
Philadelphia Int'l, Philadelphia, PA 10 34 297
Phoenix Sky Harbor Int'l, Phoenix, AZ 2 0.4 1 0.2 461
Pittsburgh Int'l, Pittsburgh, PA 2 0.8 259
San Diego Int'l, San Diego, CA 1 0.6 178
Seattle Tacoma Int'l, Seattle, WA 4 16 249
San Francisco Int'l, San Francisco, CA 2 0.8 264
Salt Lake City Int'l, Salt Lake City, UT 4 2.0 197
Lambert-St. Louis Int'l, St. Louis, MO 4 1.0 404
Tampa Int'l, Tampa, FL 2 11 174
Total 147 1.7 4 0.0 8,734




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Jan. 5, 2002
Cancelled Diverted Total
Origination Count Percent Count Percent Count
Hartsfield Int'l, Atlanta, GA 0.2 618
Logan Int'l, Boston, MA 1 0.5 192
Baltimore/Washington Int'l, Baltimore, MD 208
Charlotte Douglas Int'l, Charlotte, NC 274
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 162
Ronald Reagan Washington National, Washington, DC 25 122
Denver Int'l, Denver, CO 0.4 278
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 0.4 0.2 521
Detroit Metropolitan Wayne County, Detroit, M| 304
Newark Int'l, Newark, NJ 1 0.4 229
George Bush Intercontinental, Houston, TX 262
John F. Kennedy Int'l, New York, NY 83
McCarran Intl, Las Vegas, NV 1 0.3 0.3 325
Los Angeles Int'l, Los Angeles, CA 2 0.6 361
LaGuardia, New York, NY 2 11 0.5 188
Orlando Int'l, Orlando, FL 0.5 219
Miami Int'l, Miami, FL 161
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 2 0.7 0.7 304
Chicago O'Hare Int'l, Chicago, IL 599
Portland Int'l, Portland, OR 1 0.8 122
Philadelphia Int'l, Philadelphia, PA 269
Phoenix Sky Harbor Int'l, Phoenix, AZ 2 0.5 396
Pittsburgh Int'l, Pittsburgh, PA 3 13 224
San Diego Int'l, San Diego, CA 155
Seattle Tacoma Int'l, Seattle, WA 224
San Francisco Int'l, San Francisco, CA 0.4 240
Salt Lake City Int'l, Salt Lake City, UT 1.0 191
Lambert-St. Louis Int'l, St. Louis, MO 338
Tampa Int'l, Tampa, FL 163
Total 24 0.3 0.1 7,732




Percent of Flights Cancelled or Diverted by Airport: During the Christmas Holiday 2001 and New Year's Day Holiday

2002
Jan. 6, 2002
Cancelled Diverted Total
Origination Count Percent Percent Count
Hartsfield Int'l, Atlanta, GA 10 16 635
Logan Int'l, Boston, MA 3 1.4 215
Baltimore/Washington Int'l, Baltimore, MD 2 1.0 1 0.5 210
Charlotte Douglas Int'l, Charlotte, NC 8 2.6 309
Cincinnati/Northern Kentucky Int'l, Cincinnati, OH 10 6.1 2 12 165
Ronald Reagan Washington National, Washington, DC 3 1.9 1 0.6 156
Denver Int'l, Denver, CO 1 0.3 289
Dallas/Ft.Worth Int'l, Dallas/Ft. Worth, TX 4 0.7 540
Detroit Metropolitan Wayne County, Detroit, Ml 0.6 331
Newark Int'l, Newark, NJ 0.4 1 0.4 249
George Bush Intercontinental, Houston, TX 313
John F. Kennedy Int'l, New York, NY 87
McCarran Intl, Las Vegas, NV 1 0.3 355
Los Angeles Int'l, Los Angeles, CA 1 0.2 409
LaGuardia, New York, NY 209
Orlando Int'l, Orlando, FL 0.9 218
Miami Int'l, Miami, FL 0.6 1 0.6 161
Minneapolis-St. Paul Int'l, Minneapolis/St. Paul, MN 345
Chicago O'Hare Int'l, Chicago, IL 0.5 2 0.3 648
Portland Int'l, Portland, OR 0.7 134
Philadelphia Int'l, Philadelphia, PA 12 4.2 284
Phoenix Sky Harbor Int'l, Phoenix, AZ 3 0.7 445
Pittsburgh Int'l, Pittsburgh, PA 20 8.3 241
San Diego Int'l, San Diego, CA 169
Seattle Tacoma Int'l, Seattle, WA 1 0.4 236
San Francisco Int'l, San Francisco, CA 3 1.2 1 0.4 258
Salt Lake City Int'l, Salt Lake City, UT 3 15 196
Lambert-St. Louis Int'l, St. Louis, MO 3 0.8 1 0.3 377
Tampa Int'l, Tampa, FL 1 0.6 170
Total 97 12 12 0.1 8,354
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